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Introduction

We are excited to welcome you to NLP4ConvAI 2024, the 6th Annual Workshop on NLP for Conversa-
tional AI, co-located with ACL 2024 at Bangkok, Thailand.

The goal of this workshop is to bring together NLP researchers and practitioners in different fields, along-
side experts in speech and machine learning, to discuss the current state-of-the-art and new approaches
in conversational AI, and to shed light on future directions. Following the success of the five previous
editions of NLP for Conversational AI workshops at ACL & EMNLP, NLP4ConvAI 2024 is a one-day
workshop including keynotes, oral presentations and posters.

We received 37 submissions this year, consisting of 25 long papers and 12 short papers. We had a total
of 68 program committee (PC) members. At least three PC members reviewed each of the papers. We
accepted 14 papers: 14 long papers and 0 short papers. These numbers give an overall acceptance rate
of 38%, with the long and short papers acceptance rate being 56% and 0% respectively. Out of the 14
accepted papers, 6 are being presented as oral presentations and the remaining in a poster session. We
have also identified one best paper (Revealing User Familiarity Bias in Task-Oriented Dialogue via Inte-
ractive Evaluation) and one outstanding paper (Engineering Conversational Search Systems: A Review
of Applications, Architectures, and Functional Components).

In addition, the workshop program consists of invited talks given by leading practitioners in industry and
academia. We would also like to thank all the authors for submitting their work at the workshop, the
program committee members for diligently reviewing the submissions and giving valuable feedback to
the authors, and the ACL organizing committee for supporting us throughout the process.

We hope you will enjoy NLP4ConvAI 2024 at ACL and contribute to the future success of our commu-
nity!
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