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Knowledgeportalsprovide views onto domainspecifianformation on the World
Wide Web, thus facilitating their usersto find relevant, domainspecifiagnforma-
tion. The constructiorof intelligentaccesandthe provisioning of informationto
knowledgeportals,however, remainedan ad hoc taskrequiring extensve manual
editingand maintenancéy the knowledgeportal providers. In orderto diminish
theseefforts we useontologiesasa conceptuabackbonéor providing, accessing
and structuringinformationin a comprehensi approachfor building and main-
tainingknowledgeportals.We have built severalexperimentabndonecommercial
knowledgeportalfor knowvledgemanagemertiaskssuchasskill managemerand
corporatehistory analysisthat shav how our approachis usedin practice. This
practice,however, hasexhibited a numberbottlenecksmary of which could be
avoided or at leastdiminishedby Human LanguageTechnology We have used
HLT in orderto reducethe costsof ontologyengineeringandin orderto narraw
the gapbetweerfinding knowledgein texts andproviding it to the portal.



