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Al-Clerk is a shopping assistant robot that can actively guide consumers to purchase, with the
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characteristics of colloquial searching, personal product recommendation, and providing
diverse product-assistant information. Natural language processing, machine learning and self-
learning in artificial intelligence was utilized in Al Clerk, therefore, customers can utilize
natural language to get current related products. For example, consumers can set “apple” as a
“brand” for searching condition. Moreover, Al-Clerk can understand descriptive statements,
terminology, popular terminology and consumer experience words. Therefore, consumers can
use sentences, phrases or words such as “mobile phone which can make a beautiful selfie”,

“high price-performance ratio”, “H T T, the words seem like HTC which is one of the best

electronic products in Taiwan, ” and “smartphone from kimchi country” to find out the product
they want. Even more, Al-Clerk understands that “a scratch-resistant and shock-resistant
smartphone” means that the screen of smartphone must made by Gorilla Glass or Sapphire. In
order to let consumers browse the related words of products quickly, Al-Clerk integrates many
shopping channels, and summarize the information from news, social network articles and
blogs actively. For instance, the related words of Xiaomi 6 are scratch-resistant, shock-resistant,
communication with low volume, and so on. Therefore, consumers can search key words like
“smartphone comes with scratch-resistant and shock-resistant™ to easily find out Xiaomi 6 to
meet the need, rather than understanding what characteristic the Gorilla Glass has. Besides,
consumers get one of the disadvantages of Xiaomi 6 which is low communication volume.
With Al-Clerk, consumers can obviously reduce their time on decision-making, upgrade
shopping experience and satisfaction. For industry, Al-Clerk can actively precise marketing,
which can start another business model to create more revenue and increase the flow of
platform and click rate. If you want more information about Al-Clerk, search the website,
https://ai-clerk.com.
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