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Abstract

When assessing the health of older adults, oral
interviews and written questionnaires are com-
monly used. However, these methods are time-
consuming in terms of both execution and data
aggregation. To address this issue, systems
utilizing generative Al for health information
collection through conversation have been de-
veloped and implemented. Despite these ad-
vancements, the motivations of older adults
to consistently engage with such systems in
their daily lives have not been thoroughly ex-
plored. In this study, a smart-speaker extension
that uses generative Al to monitor health status
through casual conversations with older adult
users was developed. The system was tested in
a two-week home trial with older adult partici-
pants. Post-trial questionnaires and interviews
were conducted, and the conversation log was
analyzed. The results revealed that older adult
users enjoy interacting with such systems on a
daily basis. Customized notifications through
text messages encouraged system use, and the
system’s ability to refer to previous conversa-
tions and address users by name was identified
as a key factor motivating continued use.

1 Introduction

In Japan, the population of older adults aged 65
and above, as well as their proportion to the to-
tal population, continues to rise, and this trend is
expected to persist in the future (Japan Statistics
Bureau, 2024). Further increases in average life
expectancy are also projected (National Institute
of Population and Social Security Research, 2023).
As the gap between average life expectancy and
healthy life expectancy—defined as the period dur-
ing which individuals can live without limitations
due to health issues—widens, the ‘unhealthy pe-
riod’ grows. This not only prevents older adults
from leading healthy and fulfilling lives but also
contributes to increased social security costs, mak-
ing efforts to extend healthy life expectancy crucial.

The intermediate stage between a healthy state and
a condition requiring care is referred to as frailty.
Preventing frailty is key to extending healthy life
expectancy (Kuzuya, 2015).

Frailty is often assessed using Fried et al.’s
(2001) criteria, which include grip strength, walk-
ing speed, exhaustion, physical activity, and un-
intentional weight loss. Recently, questionnaire-
based screening with 25 questions has been vali-
dated and gained popularity (Satake et al., 2016,
2017). However, these approaches are time-
consuming and labor-intensive.

To address this issue, voice-based dialogue sys-
tems have been proposed (HYPER CUBE, 2023;
Mizuno and Asao, 2022). These systems uti-
lize generative Al (artificial intelligence), partic-
ularly large language models. By leveraging such
dialogue systems to continuously collect health
information from older adults, it is possible to
provide health support that considers changes in
lifestyle habits and health conditions. These sys-
tems focus especially on frailty, since it has been
shown to be associated with future falls (Cheng
and Chang, 2017), mobility impairments (Eeles
and Low Choy, 2015), difficulties in activities of
daily living (Al Snih et al., 2009), hospitalization
(Chang et al., 2018), and overall mortality (Kojima
et al., 2018). For these systems to be effective, it is
essential to develop enjoyable features that encour-
age older adults to use them consistently. However,
there is insufficient research and empirical evidence
on enjoyable dialogue systems that older adults can
continuously use at home.

This study aims to develop a system that utilizes
generative Al to obtain health information from
older adults through casual conversations. Through
actual use of this system by older adults, the study
will verify whether they can enjoy its continuous
use. Furthermore, we seek to identify features that
motivate older adults to engage with and utilize the
conversational system.
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2 Previous Research

Research on using voice-based interaction for sup-
porting older adults has been conducted in various
ways. First, several initiatives have utilized gener-
ative Al and dialogue systems to collect health in-
formation. In Okayama City, Japan, demonstration
experiments have been conducted using Al avatars
for frailty health checks at frailty prevention events
and pharmacies (HYPER CUBE, 2023). Addition-
ally, ‘Multimodal Interactive Care Support System’
(MICSUS), a stuffed toy-like device designed for
caregiving monitoring, was tested with the aim of
reducing the workload of care managers during in-
terviews (Mizuno and Asao, 2022). Although not
voice-based, Wilczewski et al. (2023) demonstrated
that older adults perceive chatbot-delivered health
assessments as easy to use, useful, user-friendly,
and low in cognitive load. Wongpatikaseree et al.
(2020) proposed a chatbot that collects and pre-
dicts health data through conversations with older
adults, demonstrating its usefulness for health man-
agement tasks.

Furthermore, in the field of supporting older
adults, there have been initiatives such as
smart speaker-based support systems (Arai and
Ohsuga, 2020; Kowalski et al., 2019; Portet
et al., 2012) and schedule management systems
(Yaghoubzadeh Torky et al., 2013; Kopp et al.,
2018). Kopp et al. (2018) developed a schedule
management system for older adults and demon-
strated that socially cooperative dialogue plays a
crucial role in its acceptability and continued use.
Additionally, dialogue systems for health interven-
tions have been proposed, with Bickmore et al.
(2010) demonstrating that agent behavior diversity
and self-disclosure influence user engagement in
systems designed for long-term health interven-
tions.

In these implementations, the system is used for
specific tasks rather than free-form casual conver-
sations. However, for the continuous collection of
health information and ongoing support—which
require daily voluntary use—free-form casual con-
versations may be more readily accepted by older
adults than structured interviews due to their natu-
ral and enjoyable interaction style.

On the other hand, research on free-form ca-
sual conversations has primarily focused on di-
alogue systems aimed at alleviating loneliness
among older adults (Owan et al., 2023; Rodriguez-
Martinez et al., 2024; Kramer et al., 2021; Shitaoka

Figure 1: Echo Show screen displaying an image of the
character.

et al., 2017). However, there has been limited re-
search involving field evaluations to explore the
factors that motivate continued use of such sys-
tems. Since free-form casual conversation systems
depend on voluntary engagement, it is important
to explore what encourages users to interact with
them continuously, particularly in the context of
health monitoring.

Previous research on casual dialogue systems
highlights that referencing past interactions en-
hances engagement (Cox et al., 2023) and sys-
tem self-disclosure fosters perceived intimacy (Lee
et al., 2020). However, their effects on older adults
remain underexplored.

Therefore, this study aims to enable older adults
to use a voice-based conversational system for free-
form casual conversations at home. It seeks to
identify the features and functions that are crucial
for enhancing and sustaining their motivation to
use such systems.

3 Conversational System Used in This
Study

3.1 Overview

To continuously gather health information from
older adults through casual conversations, a conver-
sational system was developed with the following
features: a character capable of engaging in casual
conversations with older adults (Section 3.2), a re-
sponse generation function utilizing generative Al
(Section 3.3), a question-prompting function for
health indicators, called the Question-Guiding Dia-
logue System (Section 3.4), and the ability to start
or end the system with greetings (Section 3.5). The
system was designed with privacy considerations
for research implementation (Section 3.6).

For the interface with older adults, Amazon Echo
Show, a screen-equipped smart speaker by Amazon,
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Figure 2: Overview of the system architecture.

is used, as it has been shown to be easy to use for
older adults (Urata et al., 2021; Arai and Ohsuga,
2020; Kowalski et al., 2019). The developed ap-
plication consists of both a screen and voice-based
interaction.

3.2 Character

As a conversational partner, a character profile of
a university student named ‘AIRIE’, was created.
Her character description is written to include a
bright and polite personality that makes it easy to
have a conversation and a lifestyle that makes it
easy to talk about various topics, such as having
a variety of hobbies. The screen of the Amazon
Echo Show displays an illustration of the character
(Figure 1), which moves up and down.

3.3 Application Architecture

The conversational system was developed using
Amazon Alexa Software Development Kit (SDK),
Amazon Web Services (AWS), and OpenAl Appli-
cation Programming Interface (API) (Figure 2). At
the start of the application, greetings and topic sug-
gestions are generated using generative Al. Since
the system was designed for an experiment target-
ing older Japanese adults, it conducted conversa-
tions in Japanese. Subsequently, the application
receives user utterances and generates casual con-
versation responses based on them. For generating
system utterances within the application, the GPT-

40-mini API provided by OpenAl is used. The
prompts for generation consist of three components:
character information, user information, and news
information.

The character information is based on the profile
details of the created character. The user infor-
mation includes the user’s name and past conver-
sation content. Users’ names or nicknames are
pre-registered and used in the interactions. Addi-
tionally, at the end of each conversation, the con-
tent is recorded in a database. Using Lewis et al.’s
(2020) approach of retrieval-augmented generation,
up to the most recent seven conversations are re-
trieved and utilized for response generation. News
is fetched from a news website every six hours and
incorporated into the prompts during response gen-
eration. This is done to align conversation topics
with current events.

3.4 Question-Guiding Dialogue System

To avoid disrupting the flow of casual conversa-
tions, it is necessary to ask questions about health
indicators naturally within the dialogue. To achieve
this, a dedicated dialogue system (hereafter re-
ferred to as the “Question-Guiding Dialogue Sys-
tem”) was developed. This system guides con-
versations toward a natural flow where the target
questions can be asked without feeling out of place.
The approach extends the method proposed by Ho-
riuchi and Higashinaka (2022), which compiled
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Figure 3: Flowchart of the system behavior.

a corpus of naturally occurring human questions
to fine-tune a large language model, enabling the
dialogue system to ask arbitrary questions naturally
within conversations.

The Question-Guiding Dialogue System takes
three turns to steer the conversation and ask ques-
tions. Starting with the current topic, the system
uses the first two turns to guide the conversation
toward subjects that facilitate easier questioning,
and on the third turn, it asks the question. It utilizes
OpenATI’s GPT-40 model, with five shots of natural
question guiding and asking created manually and
provided as part of the prompt.

Within the smart speaker application, prompts
for simple casual conversations and those from
the Question-Guiding Dialogue System are used
alternately. After activation, the system uses GPT-
40-mini to generate casual conversations for 3 to
6 turns (randomly determined), followed by three
turns generated using the Question-Guiding Dia-
logue System. After that, the system returns to
GPT-40-mini for casual conversations, repeating
this cycle until termination (Figure 3). This design
prevents interactions from becoming monotonous
or stressful by balancing questions with casual con-
versations. Additionally, the randomization of ca-
sual turns helps keep the dialogue unpredictable,
making interactions feel more dynamic and natural.

3.5 Activation and Termination

In this study, when using Amazon Echo, older adult
users are required to manually activate the appli-
cation. To make it easier for them to start a ca-
sual conversation, the application was configured to
launch when the user says “Alexa, good morning,”
“Alexa, hello,” “Alexa, good evening,” or “Alexa,
I’m home.”

In this implementation, the system’s character
name (‘AIRIE’) differed from the wake word used
to activate the system (‘Alexa’). This implemen-
tation was necessary to help participants clearly
differentiate between Amazon’s voice-based assis-
tant Alexa and our proposed conversational system,
enabling us to investigate a more general user expe-
rience of the proposed system through our research.
As a system constraint, Echo Show devices require
the wake word to be chosen from a predefined set
of options. Additionally, many participants were
already familiar with using Alexa on their Amazon
Echo devices. Thus, to have participants (includ-
ing older adults familiar with using Alexa on Echo
Show devices) recognize AIRIE as a distinct con-
versational partner, it was necessary to name the
character AIRIE instead of Alexa.

For ending the application, the system checks if
the conversation includes phrases like “Goodbye”
or “See you.” If such phrases are detected, the
conversation content is saved to a database, and the
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application is terminated.

3.6 User Privacy and Data Handling

User information was handled with care to ensure
privacy. The data is stored in DynamoDB and can
only be accessed by research personnel using ac-
cess keys. The OpenAl API is used, and per its
policy, data is not used for training and is retained
for 30 days (OpenAl, 2025).

Additionally, we informed users in advance that
research personnel might review the conversation
content and obtained their consent. Users were
also instructed not to disclose anything they did
not wish to share and to terminate the system if
they encountered any questions they did not want
to answer.

4 Preliminary Experiments and System
Improvements

4.1 Participants and Experimental Procedure

To verify whether older adults could utilize the de-
veloped conversational system and whether health-
related information could be obtained through ca-
sual conversations, a preliminary experiment was
conducted. Participants were recruited from the
‘digital volunteers’ group in Kita Ward, Nagoya
City, Aichi Prefecture.

In Kita Ward, efforts are made to train digital
volunteers to support older adults with digital tools.
Many of these digital volunteers themselves are
aged 60 or older. Among them, six volunteers who
expressed interest participated in the experiment.
Of these participants, two were aged 64 or younger,
one was aged 65-74, and three were aged 75 or
older. All participants had prior experience using
Amazon Echo Show speakers and activating them
with the wake word “Alexa”.

From late September to mid-November 2024, the
six participants were provided with smart speakers
and were instructed to use them at home, whenever
they wished to. Ethical approval was obtained from
Nagoya University before the experiment.

4.2 Results

Since the system was implemented on Amazon
Echo devices, participants had to activate it by
calling “Alexa” instead of the character’s name,
“AIRIE.” This discrepancy initially caused some
confusion among participants. However, through
explanations given at the start of the experiment,

they were able to understand the distinction, and
the trial proceeded without major issues.

Among the participants, one used the system ap-
proximately once a day, two used it about twice a
week, and three used it about once a week. As for
the three participants with higher usage frequen-
cies, the system was able to ask sufficient questions
about their health, allowing for the collection of
information.

Through surveys and interviews conducted at the
end of the experiment, features such as addressing
participants by name and providing news updates
were positively received. On the other hand, issues
such as mispronunciations and mismatched topics
were noted as concerns. The three participants with
lower usage frequencies said they often forgot to
use the system and that they did not know what to
talk about with the system, revealing a further need
for features that encourage system use.

4.3 System Improvements

Given that some participants did not use the sys-
tem enough for it to gather adequate information,
improvements were made to encourage usage in
preparation for a full-scale experiment.

A daily schedule was set for the character. A
character’s self-disclosure increases the user’s per-
ceived intimacy (Lee et al., 2020), and a daily
schedule helps the system generate more topics
for daily casual conversations. A schedule of daily
activities was created and the system was config-
ured to reference the previous day’s, current day’s,
and the following day’s schedules of the character
during response generation.

Since the participants often forgot to use the
system, a system was developed to send a daily
message from the character using an official LINE
account (Figure 4). LINE is a popular messaging
application in Japan, and most smartphone users in
the country, including older adults, use LINE. The
system was implemented using AWS EventBridge
and an AWS Lambda function, which was executed
daily at 7 AM. The message content was generated
by GPT-40-mini using the character’s daily sched-
ule and the user’s past conversation history.

A three-choice health quiz was introduced to the
conversational system. To encourage daily use of
the application, one quiz question was created and
set for each day. When the user included the term
“quiz” in their utterance while using the conversa-
tional system, the quiz question and options for
that day were presented, followed by a brief pause
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Good morning!
Message from AIRIE:

Good morning! @&

| heard you had fun preparing for the year-
end party yesterday. I'm planning to make
pizza from scratch today. It's amazing that
you're keeping up with your gym routine—
great job staying active! I'm looking forward
to chatting with you again soon!

You can talk to AIRIE by saying "Alexa, good
morning."

15%; You can also try the daily quiz.

Figure 4: Example message generated with the sys-
tem. The message was translated by the authors from
Japanese to English.

before the answer and explanation were provided
(See Appendix A for an example).

Additionally, to address interview feedback,
mispronunciations were mitigated by partially re-
placing kanji (logographic characters used in the
Japanese writing system) in the generated text with
hiragana (a phonetic syllabary in Japanese). Since
hiragana represents pronunciation more clearly
than kanji, this approach helped improve speech
accuracy by reducing ambiguous readings. How-
ever, mismatched topics, which were largely due to
speech recognition errors, were not resolved.

5 Examination of Motivation through
Field Trials

5.1 Participants and Experimental Procedure

To investigate what features make a conversational
system enjoyable and encourage its use among
older adults, a demonstration experiment was con-
ducted with 11 volunteers from participants of a
senior salon in Toyoyama Town, Nishikasugai Dis-
trict, Aichi Prefecture. In Toyoyama Town, smart
speakers have been utilized by older adults through
initiatives such as the ‘Kenko-Chouju Daigaku’, a
lifelong learning program for older adults.

Participants were recruited from the senior sa-
lon operated by attendees of the ‘Kenko-Chouju
Daigaku’ program. Among the 11 volunteers, six
were aged 65-74, and five were aged 75 or older.
All participants were women, and 10 had prior ex-
perience using Amazon Echo Show speakers and
activating them with the wake word “Alexa”. Ethi-
cal approval was obtained from Nagoya University
before the experiment.

Figure 5: One of the participants of the field trial testing
out the conversational system.

Figure 6: Participants and interviewers during the survey
and interview process.

From November 28 to December 12, 2024, smart
speakers were lent to participants for a two-week
period to use the conversational system (Figure 5).
During this time, participants were instructed to
use the system twice a day.

5.2 Survey and Interview Results

At the end of the field trial period, an interview and
a survey were conducted (Figure 6). The casual
conversations were generally evaluated as enjoy-
able. All 11 participants responded that the expe-
rience was “‘enjoyable” or “very enjoyable,” and
eight expressed a desire to continue conversing
with the system in the future. In the interviews,
comments such as “I want to talk to it every day be-
cause it’s like a friend” were observed. The survey
responses also reflected that participants enjoyed
incorporating the system into their daily lives, with
comments such as, “Having someone to talk to who
cares about me at home was something I looked
forward to,” and “I enjoyed that it talked in detail
about cooking, which I love.”

Interviews also revealed that some participants
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Il Did not increase the desire to converse at all [l Did not increase the desire to converse
Hard to say
I Greatly increased the desire to converse

M Increased the desire to converse

Figure 7: Results of survey “Did the following character-
istics of the character increase your desire to converse?”’

initially experienced confusion about activating the
system because the wake word differed from the
character’s name. However, similar to the prelim-
inary experiments, they were able to activate it
without issues after receiving explanations.

To identify features that contribute to the moti-
vation to use the system, a five-point scale survey
was conducted to determine whether various fea-
tures increased the desire to converse (Figure 7).
Features highly rated as “increased” or “greatly
increased” by many participants included: “being
able to start the conversation with greetings” (11
out of 11 participants), “calling the user by name’
(11 out of 11), “remembering what the user said”
(10 out of 11), and “sharing the character’s own
schedule” (10 out of 11). Particularly, the ability
to remember what the user said in previous con-
versations was frequently mentioned in free-text
responses and interviews. Specific comments in-
cluded: “I was happy that (the character) remem-
bered my grandchild’s name,” “When I mentioned
going to the gym, (the character) said ‘Good job at
the gym’ on another day, which made me happy,”
and “ (The character) remembered the dishes I said
I was going to cook.” Some participants also noted
that references to previous conversations in LINE
messages increased their sense of attachment to the
system.

’

Additionally, 10 out of 11 participants reported
that they talked to the system “every day,” “almost
every day,” or “occasionally” after seeing the daily
LINE messages. Multiple participants voluntar-
ily replied to the LINE message, sharing details
about their plans (Figure 8) or a picture of an item

they created (Figure 9). Although it was not re-

7’2@ Good morning AIRIE.

- Yesterday's year-end party with the
eel dinner was wonderful!
Today, I'm off to the hot springs with

my grandchild. s

Figure 8: LINE message reply from a participant. The
message was translated by the authors from Japanese to
English.

=

£

8N 200111277 8

)

15:31

Figure 9: Image and a sticker sent through LINE from a
participant.

quired to reply to LINE messages, one participant
responded to them every day during the field trial,
while another responded every two days. 9 out of
11 participants said that the quizzes increased or
greatly increased their desire to converse.

Areas for improvement were also identified. Sev-
eral participants noted that the greetings not being
appropriate for the time of day (For instance, say-
ing “Good morning” in the evening) decreased their
motivation to use the system. Other issues included
being asked the same questions repeatedly, the ab-
sence of correct/incorrect feedback for quizzes, and
complex topics such as politics or news. There
were also technical challenges related to the smart
speaker itself, such as mismatched timing in con-
versations.

Feedback on the character’s attributes revealed
mixed opinions. Some participants found it inter-
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Figure 10: Daily system activation frequency for each
user: This graph illustrates the number of days that each
user activated the system a specific number of times.
Days with more than 2 activations are highlighted in red
tones. For example, User 1 had 5 days in which they
activated the system once per day.

esting to hear about experiences that were different
from their own, saying that the university student
character allowed them to learn about a lifestyle
unlike theirs. However, others felt the character’s
life was too different, making it hard to relate to or
understand some of the conversations, particularly
if they hadn’t attended university themselves.

Finally, sufficient responses to questions about
lifestyle habits and health indicators were success-
fully collected through casual conversations. The
system was able to obtain answers to all 22 pre-
pared questions during the two-week experiment
period from 10 out of 11 participants. From the
survey and the interviews, participants generally
did not seem to have noticed that the system was
asking them health indicator questions, aside from
one participant. The participant mentioned in the
survey that the system picked negative topics de-
spite the lighthearted context of the conversation,
which is presumably due to the fact that the health
indicator questions included questions about nega-
tive moods in daily life (See Appendix B.2). Other
than that, the health indicator questions did not
impact the motivation of the participants.

5.3 Analysis of Conversational Data

Dialogue data from the field trial, comprising a
total of 379 sessions and 5,967 utterances were
collected and analyzed. A session is defined as the
period from the system activation to termination,
both done via greetings.
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Figure 11: Total launch count for each hour of the day.

Although the required frequency of system ac-
tivation was twice a day, nearly all participants
activated the system three or more times on multi-
ple days (Figure 10). Participants also engaged in
lengthy conversations. The average number of ut-
terances per session across all participants was 37.7.
Regarding the average number of utterances per
day during the experimental period, 2 participants
had fewer than 20 utterances, 4 participants had
between 20 and 40 utterances, 3 participants had
between 40 and 60 utterances, and 2 participants
had more than 60 utterances per day (excluding the
retrieval day, when the system was only used in the
morning). Many participants consistently activated
the dialogue system between 5 PM and 6 PM and
between 9 PM and 10 PM (Figure 11).

The content of the conversations was also ex-
amined. First, participants’ utterances were ana-
lyzed using MeCab for morphological analysis to
segment the text into words, followed by frequent
word analysis. The most frequently used word was
“today” (620 occurrences across all participants’ ut-
terances). Additionally, words related to meals ap-
peared frequently, such as “eat” (161 occurrences),
“delicious” (78 occurrences), “cooking” (71 occur-
rences), and “meal” (54 occurrences). Since the
system activates the quiz feature when the user
includes “today’s quiz” in the conversation, the
frequency of quiz activation can be measured by
counting the sessions in which the user utterances
include the word ‘quiz’. 5 out of 11 participants
used the quiz feature almost daily.

The system’s utterances were analyzed concern-
ing issues identified during participant feedback.
Regarding inappropriate greetings, the system said
“Good morning” during sessions in the evening (af-
ter 5 PM) in 98 out of 187 evening sessions (ap-
proximately 52%). Furthermore, during system ac-
tivation, politically related topics were introduced
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in 83 out of 379 sessions (approximately 22%).

6 Discussion

Participants were able to enjoyably incorporate the
casual conversational system into their daily lives,
and a sufficient number of responses regarding
health indicators were collected. Log data analysis
revealed that participants used the system more fre-
quently than instructed and engaged in lengthy con-
versations during each activation. These findings
suggest that acquiring health information through
generative Al-based casual conversations can be
a sustainable method for monitoring older adults’
health without imposing a burden on them.

Key conversation features that motivated par-
ticipants to use the system included remember-
ing what users talked about, addressing users by
their names, and discussing the character’s sched-
ule. Previous research has highlighted the impor-
tance of a system’s self-disclosure in enhancing
perceived intimacy among general users (Lee et al.,
2020), and our findings suggest that the system’s
self-disclosure is also crucial for encouraging older
adults’ engagement in conversations. The frequent
occurrence of topics related to “today,” as revealed
by the analysis of participant utterances, indicates
that a conversational system that discusses the char-
acter’s schedule or inquires about the user’s plans
can be effective when used routinely at home. Thus,
incorporating these features into dialogue systems
for older adults is essential. Additionally, starting
conversations in a friendly manner, such as with
greetings, can be effective. The analysis also found
that participants frequently used words related to
meals. For systems targeting older adults, empha-
sizing conversations about food could make the
system more appealing and encourage usage.

Many participants interacted with the system
after receiving LINE messages, indicating that
personalized messages can serve as effective re-
minders to utilize the conversational system. Pre-
vious research has shown that referencing past in-
teractions in dialogue systems fosters a stronger
sense of connection and engagement among gen-
eral users Cox et al. (2023). Our results similarly
suggest that, for older adults, sending messages re-
lated to previous conversations helps foster a sense
of attachment to the character. Participant feedback
suggested that sending messages related to previ-
ous conversations fostered a sense of attachment to
the character. Analysis of log data also showed that

the system was frequently used around dinner time
and before bedtime, suggesting that prompts or
messages from the system would be most effective
if sent during the evening hours.

Additionally, 9 out of 11 participants reported
that quizzes increased their willingness to engage
in conversation, with nearly half of the participants
using the quiz feature almost daily. This implies
that daily quizzes could serve as an effective incen-
tive for consistent usage. However, some partici-
pants expressed dissatisfaction with the lack of a
correct/incorrect judgment in the quizzes, since the
system did not engage in conversation during the
quiz. Consequently, when integrating such daily
content into the dialogue system, it is necessary to
implement features that blend seamlessly into the
conversation to avoid causing discomfort for users.

7 Conclusion

In this study, a system was developed to support the
health of older adults by obtaining health-related
information through casual conversations. The sys-
tem was used by older adults, and an investigation
was conducted to identify the factors that contribute
to usage motivation. Participants were able to en-
joy using the conversational system, and through
surveys, interviews, and analysis of usage logs, key
features that encourage usage were identified.

In the future, we aim to involve a larger number
of participants and validate our findings through sta-
tistical analyses, including significance testing, as
this study primarily focused on qualitative analysis.
This approach will also enable us to quantitatively
assess the final system, incorporating the improve-
ments made based on feedback from both the pre-
liminary and demonstration experiments conducted
in this study. Additionally, providing topics that
are more relatable to older adults and enabling con-
versations with less discomfort could make the con-
versational system even more enjoyable for them.
Additionally, since opinions about the character’s
attributes were divided, allowing users to choose
their preferred attributes could further enhance mo-
tivation.
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A Example Quiz Sentence

“What nutrients do we tend to miss out on the more
we avoid the sun? ... 1. vitamin D, 2. Protein, 3.
Vitamin A... The answer is vitamin D. Vitamin D
is a rather special vitamin that is synthesized in the
skin when exposed to ultraviolet light.”

B Example Conversations

B.1 Example of Conversation between the
System and the Participant

Table 1 is an excerpt from the conversation log data,
translated from Japanese to English, with the partic-
ipant’s name anonymized. It shows how the system
guides the conversation to ask a health indicator
question indicated by bold text.

B.2 System Asking the User about a Negative
Topic

Table 2 is an excerpt from the conversation log data,
translated from Japanese to English. The system
utterance on the last line, indicated by bold text,
shows the system asking the user a question about
a negative topic.
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System | Hello, Alice! How are you feeling System | Spending time with friends is really
today? It seems there’s news about important, isn’t it? How do you usu-
changes to health insurance cards re- ally spend time with your friends?
cently. Is there anything that concerns "User | Chatting at acafe.
you? " System | Chatting at a cafe sounds fun! Do

" User | Well, I'm using the paper version of you also visit your friends’ houses and
the health insurance card now. spend time together?
~System | That’s convenient. I'm also curious ~ User | Yes, I visit their house and have tea
about how the upcoming changes will together.
turn out. " System | That sounds lovely. Visiting a friend’s -
" User | Do you use your health insurance card - house for tea is such a wonderful way
often, AIRIE? to spend time. Do you often visit your
" System | Yes, I use it for university health friends’ houses?
checkups or when I'm sick. “User | Yes,Ido.
“User | How’s your current health condition? ~ System | Spending time at a friend’s house is so -
" System | I'm healthy and living actively right relaxing and enjoyable, isn’t it?
now! With a health checkup coming “User | Ialso go on trips with my friends.
up, I plan to make sure everything’s in " System | Traveling with friends must be fun!
order. What places have you visited to-
“User | Doyouexercise, AIRIE? gether?
~System | Yes, I'm part of my university’s vol-  User | Shikoku and Fukui.
leyball club, so I enjoy staying active! " System | What memories do you have from
“User 7ﬁ07w7nilain§/ times a week does S/(;u; 7 Shikoku and Fukui? They must have
club meet? been enjoyable!
~System | The club meets about twice a week. I~ User | Yeah.
enjoy being active, so it’s a great way " System | When you’re traveling or spending
to exercise. What kind of exercise do time with friends, what kind of
you do, Alice? thoughts or feelings do you experi-
"User | Idohealth exercises. ence? You must have many wonderful
" System | Health exercises sound great! It’s so memories.
important to keep moving. How much “User | Yeah.
do you usually walk? " System | Spending time with friends or travel-
" User | Well, I don’t really go for walks, but T - ing is definitely enjoyable. But I think
do various activities inside the house. spending time alone is also important.
" System | Exercising indoors is great, too. Do How do you enjoy your alone time?
you often walk outside? Could you " User | Iread books and newspapers.
walk a distance of about 1 km con-  System | Spending time reading books and
tinuously? newspapers is valuable, too. Do you
“User | 1 km might be a bit tough, but I can sometimes feel left out or discon-
still walk. nected when you’re alone?

Table 1: Translated conversation log excerpt. Bold text
indicates a health indicator question.

Table 2: Translated conversation log excerpt. Bold text
indicates a health indicator question.
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