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Message from the General Chair

The 15th International Workshop on Spoken Dialogue Systems (IWSDS 2025) was held on 27-30 May
2025, in Bilbao, Spain. This year’s conference theme was ‘“Conversational Systems for Emotional
Support and Customer Assistance''. The IWSDS conference series constitute a consolidated forum
where international researchers, practitioners and stakeholders working in the field of spoken dialogue
systems and associated technologies, can disseminate their current research and applications, discuss
technological challenges, present their success stories and share their complementary visions about the
future of the technology. IWSDS 2025 was grounded on the experience and knowledge generated in the
previous editions:

* IWSDS’09 (Irsee, Germany),

* IWSDS’10 (Gotemba Kogen Resort, Japan),

* IWSDS’11 (Granada, Spain),

e IWSDS’12 (Paris, France),

* IWSDS’14 (Napa, USA),

e IWSDS’15 (Busan, Korea),

¢ IWSDS’16 (Saariselkd, Finland),

* IWSDS’17 (Farmington, PA, USA),

* IWSDS’18 (Singapore, Singapore),

* IWSDS’19 (Siracusa, Italy),

* IWSDS’20 (Madrid, Spain),

* IWSDS’21 (Singapore, Singapore),

* IWSDS’23 (Los Angeles, USA) and

* IWSDS’25 (Sapporo, Japan).
The conference invited and received paper submissions on the following topics:

* User engagement and emotion in dialogue systems

* Proactive, anticipatory, or incremental interaction

* Use of humor and metaphors in dialogue systems

* Multimodal and situated dialogue systems

* Companions and personal assistant dialogue systems

* Educational and healthcare applications

* Big data and large scale dialogue systems

 Digital resources for interactive dialogue management

* Domain transfer and adaptation techniques for dialogue systems
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* Dialogue systems for low-resource languages

* Multilingual dialogue systems

* Dialogue system evaluation

* Machine learning for dialogue systems

* Interaction styles in dialogue systems

* LLM:s in task-oriented dialogue systems

* LLM:s for context tracking and management in dialogue systems

* Ensuring safety and explainability in LLM-powered dialogue systems

* Grounded, personalized and adaptive response generation in dialogue systems

» Mitigating harmful, toxic, or biased language generation in dialogue systems

* Large-scale, high-quality dialogue corpora collection, annotation, labeling and evaluation

* Integration of Al-based consciousness and awareness capabilities on computational systems

* Ethical considerations for Al-based systems
However, submissions were not limited to these topics, and submission of papers in all areas related to
spoken dialogue systems was encouraged. The contributions were grouped into four categories: a) long
research papers targeting reports on mature research results, b) short research papers targeting smaller
case studies or ongoing but interesting and original research efforts, ¢) position papers to present novel
research ideas or viewpoints which describe trends or fruitful starting points for future research and elicit

discussion and finally d) demo submissions—system papers to demonstrate innovative or industrial-based
research.

In addition, the Industrial Track invites contributions showcasing the implementation of novel and robust
real-world applications of spoken dialogue systems. We encourage contributions that bridge research
and practice, emphasizing robust implementation strategies and lessons learned from deployment in
industrial or commercial settings. Submissions should highlight practical advancements and address
challenges in areas such as, but not limited to:

* Innovative applications: new use cases and industries benefiting from spoken dialogue systems

* Efficient training and deployment: approaches for rapid, scalable, and resource-efficient model
development

» Scalable, fast and cost-effective implementation: strategies enabling effective operation in
resource-constrained or large-scale scenarios

* Human-in-the-Loop strategies: integration of human expertise to enhance system learning and
performance

* Ethical and responsible systems: addressing fairness, transparency and societal impact in real-
world applications

The program included three keynotes by renowned international experts:
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* “From Call-Flows to Agentic Spoken Dialog Systems for the Enterprise” by Roberto Pieraccini,
Vice President, Chief Scientist, Head of Al at Uniphore, USA

* “Al Will Rock You: Charisma, Humour, and the Future of Conversational AI” by Bjorn W.
Schuller, Imperial College London, UK / Technical University of Munich, Germany

* “From Fluency to Reality: Conversational Grounding and Human-AI Dialogues Revisited” by
Kristiina Jokinen, Artificial Intelligence Research Center, Tokyo, Japan

IWSDS 2025 received a total of 45 submissions, where each submission was reviewed by at least three
Program Committee members. The committee decided to accept a total of 37 papers distributed as
follows: 26 papers for the General Track, 5 demo paper, 4 papers for the industrial track and 2 position
papers.

The organizers of the conference would like to thank the IWSDS Steering Committee and the more than
100 members of the IWSDS 2025 Scientific Committee for their timely and efficient contributions and
for completing the review process on time. In addition, we would like to express our gratitude to the
members of the Local Committee who highly contributed to the success of the workshop, making it an
unforgettable experience for all participants. Thank you all for your logistic support; without it IWSDS
2025 would not have been such a remarkable conference.

With our highest appreciation,

Maria Inés Torres
Yuki Matsuda

Zoraida Callejas
Arantza del Pozo

Luis Fernando D’Haro
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Graham Wilcock and Kristiina Jokinen

Enabling Trait-based Personality Simulation in Conversational LLM Agents: Case
Study of Customer Assistance in French
Ahmed Njifenjou, Virgile Sucal, Bassam Jabaian and Fabrice Lefevre

Developing Classifiers for Affirmative and Negative User Responses with Limited
Target Domain Data for Dialogue System Development Tools

Yunosuke Kubo, Ryo Yanagimoto, Mikio Nakano, Kenta Yamamoto, Ryu Takeda
and Kazunori Komatani

Why Do We Laugh? Annotation and Taxonomy Generation for Laughable Contexts
in Spontaneous Text Conversation
Koji Inoue, Mikey Elmers, Divesh Lala and Tatsuya Kawahara

Adaptive Psychological Distance in Japanese Spoken Human-Agent Dialogue: A
Politeness-Based Management Model
Akira Inaba, Emmanuel Ayedoun and Masataka Tokumaru

An LLM Benchmark for Addressee Recognition in Multi-modal Multi-party Dia-
logue
Koji Inoue, Divesh Lala, Mikey Efffiers, Keiko Ochi and Tatsuya Kawahara



Friday, May 30, 2025 (continued)

11:00-12:15  Will Al shape the way we speak? The emerging sociolinguistic influence of synthetic
voices
Eva Szekely, Jura Miniota and MiSa (Michaela) Hejna

12:15-13:15 PANEL: Conversational assistant for Emotional Support and Customer assis-
tance.

13:15-13:45 Closing Session
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