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Preface

Welcome to the third edition of PEOPLES, the Workshop on Computational Mod-
eling of People’s Opinions, Personality and Emotions in Social Media, co-located
with the 28th International Conference on Computational Linguistics (COLING
2020). PEOPLES 2020 is the continuation of a successful series of workshops
that were held at the 26th International Conference on Computational Linguistics
(COLING 2016) in Osaka, Japan, and at the 16th Annual Conference of the North
American Chapter of the Association for Computational Linguistics: Human Lan-
guage Technologies (NAACL-HLT 2018), New Orleans, USA, aimed at providing
a forum for researchers who share an interest in personality, opinion and emotion
detection, as well as the impact of work in this research field on society.

The communities’ response, with 32 received submissions coming from 15 differ-
ent countries from Asia-Pacific, Europe and the USA, and going well beyond typ-
ical Natural Language Processing topics, proves again this year that there is wide
interest at the intersection of fields studying sentiment analysis, emotion detection,
and personality in disciplines such Computational Linguistics, Natural Language
Processing, and Computational Social Science, and we are happy to be able to pro-
vide a context for exchanging ideas. Also, we deem it important to provide a forum
where crucial discussion about ethical aspects related to the research involving the
PEOPLES traits can find a place to be, and to grow.

Following the reviewers’s advice, 15 papers were selected for inclusion in the pro-
ceedings. They cover a wide range of topics related to the three main PEOPLES
themes (personality, emotion and opinion), their interaction and the impact of their
modelling on social aspects like well-being, inclusion, political preferences and
language use. This year, we also noticed that multilinguality is definitely a key
issue, with a large variety of languages represented in the research described. Ad-
ditionally, we had specifically mentioned in the call that we would very much
welcome research focusing on how the usual PEOPLES dimensions might have
changed or might be changing due to the special COVID-related circumstances.
Clearly this is a dominant topic in the community from several viewpoints, with at
least four papers specifically discussing pandemic-related research.

We are extremely grateful to David Jurgens from the University of Michigan for
giving a keynote talk. His work at the interesection of NLP and Computational
Social Science enriches the workshop program.

We would like to thank our program committee consisting of researchers from a
variety of backgrounds for their insightful and constructive reviews. Without their
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support, this workshop would not have been possible. In addition, we thank all
authors for submitting papers and making PEOPLES a big success. A big thanks
to our publicity and publication chair Esin Durmus, Cornell University, for her
endless support and for compiling these proceedings, particularly in these difficult
pandemic times.

We thank COLING for hosting us again, this time virtually, and in particular the
local organizers for their support. Thanks for all the extra efforts of moving the
conference and all workshops online, unlike the original plans. We hope you and
your family are all safe. Lastly, we are extremely grateful to our sponsors, CELI
Language Technologies, and the Computational Linguistics group of the University
of Groningen for their financial support.

We look forward to welcoming you all at this fully virtual edition of PEOPLES
2020!

Malvina, Viviana, Barbara, and Esin

PEOPLES: https://peopleswksh.github.io/

iv



Organisers

Malvina Nissim, University of Groningen, The Netherlands

Viviana Patti, University of Turin, Italy

Barbara Plank, IT University of Copenhagen, Denmark

Esin Durmus, Cornell University, US

Programme Committee

Jeremy Barnes, University of Oslo, Norway
Maria Barrett, IT University of Copenhagen, Denmark
Pierpaolo Basile, University of Bari, Italy
Valerio Basile, University of Turin, Italy
Elisa Bassignana, University of Turin, Italy
Meriem Beloucif, Universität Hamburg, Germany
Laura Bostan, University of Stuttgart, Germany
Erik Cambria, Nanyang Technological University, Singapore
Tommaso Caselli, University of Groningen, The Netherlands
Chloé Clavel, LTCI-CNRS, Telecom-ParisTech, France
Walter Daelemans, University of Antwerp, Belgium
Dipankar Das, Jadavpur University, India
Esin Durmus, Cornell University, US
Komal Florio, University of Torino, Italy
Tommaso Fornaciari, Bocconi University, Italy
Aparna Garimella, University of Michigan, USA
Albert Gatt, University of Malta, Malta
Rob van de Goot, IT University of Copenhagen, Denmark
Mareike Hartmann, University of Copenhagen, Denmark
Delia Irazú Hernández Farías, Universidad de Guanajuato Campus León,
Mexico
Aditya Joshi, CSIRO, AU
Svetlana Kiritchenko, NRC-Canada, Canada
Roman Klinger, University of Stuttgart, Germany
Florian Kunneman, Vrije Universiteit Amsterdam, The Netherlands

v



Fei Liu, Melbourne University, Australia
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