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Introduction

Welcome to the ACL 2020 Workshop on NLP for Medical Conversations.

Primary care physicians spend nearly two hours on creating and updating electronic medical/health
records (EMR/EHR) for every one hour of direct patient care. Additional administrative and regulatory
work has contributed to dissatisfaction, high attrition rates and a burnout rate exceeding 44% among
medical practitioners. Recent research has also linked burnout to medical errors, showing doctors who
report signs of burnout are twice as likely to have made a medical error. It is imperative to find a solution
to minimize causes of such errors, via better tooling and visualization or by providing automated decision
support assistants to medical practitioners.

First steps towards introducing automation for clinical documentation have recently emerged. These
include approaches from end-to-end clinical documentation to the development of a dialog system with
virtual patients for physician training. Commercial products include offerings from large corporations
like Microsoft, Nuance, Amazon, and Google to many upcoming startups.

The goal of this workshop is to bring together NLP researchers and medical practitioners, along with
experts in machine learning, to discuss the current state-of-the-art approaches, to share their insights
and discuss challenges. This is critical in order to bridge existing gaps between research and real-world
product deployments, this will further shed light on future directions. This will be a one-day workshop
including keynotes, spotlight talks, posters, and panel sessions.

Our call for papers for this inaugural workshop met with a strong response. We received 20 paper
submissions, of which we accepted 9 papers with acceptance rate of 45%. Our program covers a broad
spectrum of applications and techniques. It was augmented by invited talks from Tanuj Gupta (Cerner),
Adam Miner(Stanford), Anitha Kannan(Curai), Steven Bendrick(OHU) and Judy Chang(UPSM).
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