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Introduction

Welcome to the LREC2020 Workshop on "Language Technologies for Government and Public
Administration (LT4Gov)" in its first edition.

LT4Gov stems from the experience gained by the organising team within the Spanish Plan for
Advancement of Language Technologies. This Plan is a reference model of initiatives from the
Governmental bodies to promote the introduction and integration of HLT in the workflow of different
public entities.

LT4Gov is grounded on a strong believe that Human Language Technologies (HLT) could highly
contribute in the innovation and the digital transformation of the public administration either in general or
in domain-specific actions related to subsectors such as Education, Health, Culture, Tourism, etc. Thus,
this workshop LT4Gov will invite contributions and results of work carried out by the HLT community
in relation with public and governmental aspects in the line of language resources or in the line of
solutions/tools destined either to these entities or to the citizen.

The sector of governmental bodies and public administration is an important sector representing a
considerable percentage of expenditure of the GDP. Expenditure averages lie between 25%-57% in
different countries according to reports from OECD, EU and World Bank. Moreover, this sector handles
daily huge amounts of data in different formats.

Processing these huge amounts of information by HLT could provide valuable, data-driven and evidence-
based insights that would highly impact the workflow for civil servants, the policy-making and the public
services offered to citizens in different domains: Health, Tourism, Justice and Law, Culture.

LT4Gov aims at bringing together initiatives where Human Language Technologies (HLT) are used
within the context of governmental bodies and public administration in the different domains (Health,
Tourism, Justice, Culture, etc.). Governmental bodies and Public Administration Entities could be
providers of data or could be users or beneficiaries of solutions in different sub-sectors. In addition,
they could provide solutions to enhance services destined to the citizens.

Within LT4Gov and Public Administration, we consider the following three scenarios:
e PublicData4L.Rs (Public Data for Language Resources) - Public Administrations as providers of
data
e LT4PolicyMaking (Language Technologies for Policy Making) - Public Administrations as users
e [ T4Citizens (Language Technologies for Citizens) -Public Administrations as providers of

services to the citizens

LT4Gov offer six use cases from different countries across the globe in which authors share their
experience on how HLT was used in real scenarios within Public Administration and Governmental
context. In its first edition, we hope LT4Gov would be a starting point to capture the attention of both the
HLT community and the Public Administration on the benefits of applying LT in use cases that would
impact the public services offered to citizens or would ease the daily work of civil servants. Finally,
we hope researchers and stakeholders would gain useful insights and could find some inspiration in the
presented use-cases.

On behalf of the Organising Committee,
Doaa Samy
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