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Introduction

Welcome to the Fourth Workshop on Natural Language Processing (NLP) and Computational Social
Science (CSS)! This workshop series builds on a successful string of iterations, with dozens of
interdisciplinary submissions to make NLP techniques and insights standard practice in CSS research—
as well as improve NLP through insights from Social Science.

We received a record 61 submissions and after a rigorous review process by our committee, we accepted
23 archival entries, and 4 non-archival abstracts. In a time of uncertainty and a global pandemic, we
are heartened to see strong interest and genuinely excited to share these fantastic works. Due to the
conference shifting to a virtual format, all papers will be presented with pre-recorded videos during two
sessions of the workshop, allowing authors to engage through chat and video throughout the workshop.
We are especially excited to see so many submissions from outside of NLP, and hope to continue the
tradition to foster a dialogue between researchers in NLP and these other fields.

We are glad to present a fantastic selection of invited speakers from various aspects of computational
social science: Elizabeth E. Bruch (University of Michigan), Dong Nguyen (Utrecht University), Jesse
Shapiro (Brown University), and Diyi Yang (Georgia Institute of Technology). This year, we recognize
the growing role of NLP+CSS technology outside of academia and aimed to highlight opportunities for
students and practitioners outside of academia. To help this effort, we are thrilled to host a panel discuss
NLP and CSS in industry with amazing speakers from a variety of tech companies: Kristin Althenburger
(Facebook), Jason Baldridge (Google), Glen Coppersmith (Qntfy), Emre Kiciman (Microsoft Research),
and Umashanthi Pavalanathan (Twitter).

Recognizing the growing community of CSS researchers outside of NLP, as well as new researchers
starting out in NLP+CSS, we introduced a new mentoring program that connected volunteers from our
Program Committee to authors wanting additional guidance. We are especially grateful for their time
and guidance.

We would like to thank the Program Committee members who reviewed the papers this year. We would
also like to thank the workshop participants. Last, a word of thanks also goes to our sponsors Microsoft
Research and Facebook, who enabled us to support a record number of students this year.

David Bamman, Dirk Hovy, David Jurgens, Brendan O’Connor, and Svitlana Volkova (Co-Organizers)
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