





Figure A.2: The user interface for FAQ Suggestion (top) and Bird Identification (bottom) tasks. The left panel
shows the interface at the beginning of the interaction and the right panel shows the interface at the end of the
interaction.
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Figure A.3: Confusion matrix of our final output for bird identification task.
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Figure A.4: Confusion matrix difference between the initial query with and without the interactions. High values
along the diagonal and low values elsewhere are good.
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