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Introduction

Welcome to the Second Workshop on Customizable NLP (CustomNLP4U), co-located with the 64th
Annual Meeting of the Association for Computational Linguistics (ACL 2026) in San Diego, California.
CustomNLP4U brings together researchers and practitioners exploring how language models can be
adapted to the specific needs of individual users, groups or organizations.
Most language modeling research today focuses on building generalist models through pretraining at
scale and reinforcement learning-based post-training. The increased capabilities of LLMs have promi-
sed greater productivity and innovation, seeing broad consumption for personal and commercial use.
However, users’ expectations, values, and workflows vary significantly across domains, organizations,
cultures, and individuals — factors that are often under-considered in existing pipelines. Generalist mo-
dels have non-uniform performance, particularly for consumers in sensitive and specialized domains such
as law, finance, or health, and for individuals or cultures less represented online. For language models to
deliver on their promise, there is a need to develop models that can be tailored to different consumers,
easily controlled by them, and able to reason about users’ private knowledge and context to provide
personalized responses. Alongside these methodological questions, model customization raises ethical
and security concerns around copyrighted data, user privacy, and bias — especially in sensitive domains
where customization can bring large benefits but also higher risks. To discuss the progress and chal-
lenges on these interdisciplinary questions, CustomNLP brings together researchers from diverse fields
spanning Natural Language Processing (NLP), Machine Learning (ML), Human-Computer Interaction
(HCI), and Fairness and AI Policy.
We received 47 submissions and accepted 22 papers for presentation at the workshop — an acceptance
rate of 46.8%. Of these, 17 are archival contributions and appear in this volume; the remaining 5 are
non-archival and were presented at the workshop only. Every paper received careful evaluation through
a double-blind review process coordinated through OpenReview, with each submission seen by multiple
members of our program committee.
We thank the authors for entrusting their work to CustomNLP4U, and we are deeply grateful to our
program committee and area chairs for their thoughtful reviews under a tight schedule. We thank the
members of our steering committee — Hamed Zamani, Dongyeop Kang, and Yulia Tsvetkov — for their
guidance throughout the planning of the workshop. We also thank the ACL 2026 workshop chairs and
publication chairs for their support, and the broader *CL community for continuing to make space for
focused workshops alongside the main conference.
We hope the program sparks new collaborations and ideas, and that you enjoy the workshop.

The CustomNLP4U 2026 Organizers
Sheshera Mysore, Sachin Kumar, Vidhisha Balachandran, Shirley Anugrah Hayati, Faeze Brahman, Ha-
nane Nour Moussa, and Alireza Salemi
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