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Abstract

The lack of understanding of energy saving knowledge leads people to be slow in replacing
their old, energy-inefficient household appliances, thus impeding the energy-saving
promotion by the government. Recently, chatbot becomes more and more popular since
conversation is a natural and effective interface for knowledge enquiry and information
sharing. In this paper, we describe the development of an intelligent chatbot, which provides

terminology defintions, energy saving tips, energy saving logo explanations, calculation of
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power cost and so on. We hope the application will speed up the knowledge transfer and
promote the energy saving in everyday life. The method involves collecting knowledge
related to energy saving, labelling the collected questions into (question, answer) pairs for
training and testing, and training a classifier-based chatbot using Support Vector Machine
(SVM) for answering energy-saving related questions. We utilize existing chatbot
development tool, Chatfuel, to develop a chatbot system. This prototype has great potential in

drawing attention to energy-saving awareness and practice.
BAgEEE - BB A > ST ER - HReeas
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