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Abstract

Different political ideologies (e.g., liberal and
conservative Americans) hold different world-
views, which leads to opposing stances on dif-
ferent issues (e.g., gun control) and, thereby,
fostering societal polarization. Arguments are
a means of bringing the perspectives of people
with different ideologies closer together, de-
pending on how well they reach their audience.
In this paper, we study how to computationally
turn ineffective arguments into effective argu-
ments for people with certain ideologies by
using instruction-tuned large language models
(LLMs), looking closely at style features. For
development and evaluation, we collect ineffec-
tive arguments per ideology from debate.org,
and we generate about 30k, which we rewrite
using three LLM methods tailored to our task:
zero-shot prompting, few-shot prompting, and
LLM steering. Our experiments provide evi-
dence that LL.Ms naturally improve argument
effectiveness for liberals. Our LLM-based and
human evaluation show a clear preference to-
wards the rewritten arguments. !

1 Introduction

Political polarization has significantly increased
over decades across countries (Boxell et al., 2022;
Inglehart and Norris, 2016; Foa and Mounk, 2016).
In the US, for example, it has grown dramatically
not only because of differences of opinion in poli-
tics but also because of the country’s cultural sys-
tem (Dimock et al., 2014; Klein, 2020). Accord-
ing to Lakoff (2010), modern American politics
revolves around conflicting worldviews. Conser-
vatives and liberals see the world differently and
often struggle to understand each other’s perspec-
tives. Such a divide leads to contentious debates
among the political ideologies, either promoting
agreement or pushing them apart. While some stud-
ies suggest that cross-party online interactions can

!Code and link to the data are available here: https://
github.com/roxanneelbaff/emnlp2024-iesta

Ineffective argument a for a liberal, written by a non-liberal

think that it should be a law because u are taking away an unborns life
that’s not fair. if u get pregnant then have it and give it up instead of
throwing away a life. to me that’s not right for an unborn baby to not

be born (con)
Improve Maintain
effectiveness content

I believe that enacting a law is necessary as it involves the termination
of a potential life, which is unjust. If an individual becomes pregnant,
they should carry the pregnancy to term and consider adoption as an
alternative to discarding a life. In my perspective, it is morally
incorrect for an unborn child to be denied the opportunity to be born.

Effectiveness
Style Transfer

for a liberal

Figure 1: Example of the proposed task to rewrite an
ineffective argument, a, into an effective one, a. The
writer of argument a has ideology Z; (e.g., non-liberal),
while the rewrite a is intended to be perceived by a
reader of ideology Z> (e.g., liberal).

increase polarization and incivility (Papacharissi,
2004), other research indicates that people moder-
ate their views when they engage with those with
different perspectives (Balietti et al., 2021; Zhang,
2019).

To bridge ideological divides, we define a new
task in this paper: to transfer ineffective arguments
into effective ones. We regard an argument as effec-
tive if it moves the perspective of a reader with a
specific ideology Z; (e.g., liberal) closer to that of
the argument’s writer holding a different ideology
7I5 (e.g., conservative). This task can be seen as
an instance of text style transfer, as exemplified
in Figure 1: improve the argument’s effectiveness
while maintaining its content.

We study this task in three phases in this paper,
as overviewed in Figure 2: data curation, genera-
tion with LLM, and evaluation.

Data Curation We focus on American ideolo-
gies and create two datasets with 82k arguments
for conservative and 55k for liberal readers, based
on the debate dataset of Durmus and Cardie (2019).
All arguments have binary labels reflecting their
effectiveness as perceived by readers from an ideol-
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Dataset for ineffective and effective arguments
for Ideology T

Task: Transfer ineffective argument to an
effective argument for Ideology T

Evaluate a and its rewrite @ as perceived by Ideology T
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(Durmus and Cardie, 2019)

Figure 2: Overview of the approach for the task of transferring ineffective arguments into effective ones, as perceived
by the ideology Z, with the three phases: Data Curation creates a non-parallel dataset with ineffective arguments
and effective arguments for an ideology Z. Generation with LLM adapts three existing methods to transfer an
ineffective argument (a) to a more effective one, a. Evaluation analyzes a and @ using the LLM-based method with
role-playing for ideology Z and the human-based evaluation with participants with ideology Z.

ogy derived from pre- and post-debate voting. The
datasets are non-parallel, i.e., effective arguments
are not paired with ineffective ones, making the
style transfer task particularly challenging.

Generation with LLM  We adapt three methods
for effectiveness style transfer of arguments, lever-
aging the capabilities of instruction-tuned large
language models with in-context learning. Each
method employs a specific technique for LLM
prompting and tuning: (a) zero-shot prompting,
where we devise prompts for LLMs with various
wordings that instruct the model to maintain con-
tent while changing the style to target a particular
ideology; (b) few-shot prompting, where we add
an effective argument derived from our datasets to
the prompt in order to examine whether the LLM
can learn from examples, and (¢) LLM steering,
where we incorporate 1000 target examples using
an activation engineering-based approach (Konen
et al., 2024), a cost-effective approach fitting the
non-parallel nature of the data used. In total, we
generate 32 112 argument rewrites from 500 inef-
fective arguments per ideology, selected from the
conservative and liberal datasets from the Data Cu-
ration-phase.”

Evaluation We first evaluate the effectiveness of
the generated arguments @ using an automatic eval-
uation based on an effectiveness classifier, among
others, and show a significant increase in effec-
tiveness for a compared to a for liberals and an
opposite behavior for conservatives. To further as-
sess the quality of a, we conduct a zero-shot LLM-

%In the following text, we denote an ineffective argument
with a and its rewrite with a.

based evaluation and a human evaluation for 100
argument tuples (a, a) for both ideologies, resulting
in a total of 1240 human annotations. Contrary to
what our automatic evaluation suggests, both LLM
and humans prefer the reformulations for both ide-
ologies.

In conclusion, the main contributions of this
paper are: (1) a new task of effectiveness style
transfer, requiring transforming an ineffective argu-
ment into an effective one for a given ideology
Z, (2) two ideology-based datasets for the new
task, one for conservatives and one for liberals,
and (3) three LLM-based method variants to tackle
the task, coupled with an LLM evaluation based on
role-playing.

2 Related Work

The study in this paper closely relates to research
on argument quality and audience-aware text gen-
eration. Technologically, it builds on text style
transfer and large language models. We discuss
related work for each in the following.

Argument Quality Wachsmuth et al. (2017)
present a taxonomy of argument quality with
three main dimensions: cogency (whether an ar-
gument is reasoned well) (Gurcke et al., 2021;
Stab and Gurevych, 2017), effectiveness (whether
it persuades the target audience) (Habernal and
Gurevych, 2016), and reasonableness (whether it
contributes to an issue’s resolution) (Gretz et al.,
2020). We focus on the second, where we consider
an argument effective if it changes a reader’s stance,
in line with our prior work (El Baff et al., 2018).
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Several researchers explored argument effective-
ness correlation with reader profiles (e.g., personal-
ity, political ideology) (Durmus and Cardie, 2018;
Al Khatib et al., 2020; El Baff et al., 2020a). We
ourselves studied the effectiveness of news editori-
als on American liberals and conservatives (El Baff
etal., 2020b). These ideologies are also in the focus
here but for the domain of debate portals and for a
different task: transferring an ineffective argument
to an effective one.

Audience-Aware Text Generation Audience-
aware text generation is tackled in different forms
for different genres. Takmaz et al. (2023) improved
dialogical communication by changing a speaker’s
utterance on the fly to get closer to the listener’s
domain of expertise. Also, Stewart and Mihalcea
(2022) developed a framework for generating ques-
tions based on social groups. Regarding argument
generation, we proposed a method to arrange ar-
gument units given a rhetorical style in early work
(El Baff et al., 2019). Later, Alshomary et al. (2021)
generated audience-specific claims based on their
stance on a known topic, whereas Alshomary et al.
(2022) modeled audiences based on their moral be-
liefs. Research still needs to address the task of
argument improvement subject to a specific ideol-
ogy, which we focus on here.

Text Style Transfer One of the key properties
driving text style transfer is whether the available
data is parallel. For non-parallel data, as in our
case, a corpus contains texts with a style, whereas
another corpus contains the other style. Methods
surveyed by Jin et al. (2022), such as style-content
disentanglement (John et al., 2019), and proto-
type editing (Sudhakar et al., 2019), are usually
applied for specific style features, such as polite-
ness (Madaan et al., 2020)), and mostly on short
text. To overcome the challenges of non-parallel
transfer for long text, Ziegenbein et al. (2024) re-
cently developed a reinforcement learning-based
approach to teach a large language model (LLM)
how to rewrite inappropriate arguments into appro-
priate ones. For effectiveness, we study how to
best leverage the default capabilities of LLMs. In
another work, Moorjani et al. (2022) apply style
infusion for the stylistic objective of argumentative
persuasion. Likewise, we focus on a stylistic ob-
jective, argument effectiveness. While Moorjani
et al. (2022) use audience preference via pairwise
comparison for training, we rely on a data-driven
approach via ideology-based datasets labeled by

effectiveness.

Large Language Models The transformer archi-
tecture (Duan and Zhao, 2020) caused significant
progress, leading to instruction-turned LLMs such
as ChatGPT (Brown et al., 2020; OpenAl, 2023),
and Llama2-chat (Touvron et al., 2023), which are
capable of solving downstream tasks such as hate
speech detection (Feng et al., 2023). We leverage
these capabilities to explore their performance in
transforming an ineffective argument into an ef-
fective one. Previous work reveals the ideological
biases of LLMs (Feng et al., 2023). Similarly, we
provide evidence that the behavior of LLMs reflects
a political ideology leaning, improving arguments
for liberals more seamlessly.

Moreover, recent studies measure political bias
of LLMs by adopting methods from political re-
search applied previously to humans, such as
the multiple-choice quiz “The Political Compass’
(Hartmann et al., 2023; Rutinowski et al., 2024).
Additionally, LLMs can be steered towards specific
ideologies through role-playing, accurately mim-
icking personas like a Democrat or a Republican
(Motoki et al., 2024). Likewise, we steer LLMs
to mimic liberal/conservative personas to evalu-
ate an argument’s effectiveness, validating success
through results from a political ideology quiz.

>

3 Task and Data

This section introduces the proposed task and the
data created for our experiments and evaluation.

3.1 From Ineffective to Effective Arguments

We define the task of transferring an ineffective
argument into an effective argument as follows:

Task Given an argumentative text a written by
an author with the ideology Z; rewrite a as

a = f(a), ey

such that f improves the effectiveness of a per-
ceived by readers with ideology 7o, 71 # 7o, while
preserving its content. Improvements and content
preservation are operationalized as

E(a) > E(a) and S(a,a)>71, (2)
where E represents an effectiveness measurement
for Z5 and S a similarity function to assess content
preservation against a threshold 7 € [0, 1].
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3.2 Data for Development and Evaluation

The data curation phase creates two ideology-
specific datasets (see Data Curation in Figure 2),
one for conservatives and one for liberals. Each
dataset has non-parallel effective and ineffective
arguments for the corresponding ideology. In the
following, we explain how we derive such struc-
ture from the debate dataset of Durmus and Cardie
(2019). We start by describing the dataset, and
then discuss what makes an argument effective (or
ineffective) for an ideology.

In Durmus and Cardie (2019)’s dataset, each de-
bate has two debaters arguing about the topic repre-
sented in the debate’s title: one supporting the topic
(pro) and the other opposing it (con). A debate con-
sists of one or more rounds, where each debater
presents one argument per round. On debate.org,
users can vote for each debater within one debate
using assessment criteria, two of which are used
in our study: “Agree before debate” and “Agree
after debate”. Both capture whether the voter holds
the same stance as a debater, once posed before
and once posed after the debate. Besides, users
of this platform, debaters and voters, can reveal
their ideology (e.g., liberal, conservative).> The
dataset contains 46k debates from the online plat-
form debate.org. We illustrate a debate’s structure
in Figure 3.

What Makes an Argument Effective? As de-
picted in Figure 3, a voter v with ideology 7Z; (e.g.,
a liberal) perceives an argument written by a de-
bater d with an ideology Z» (different than 7, e.g.,
a conservative), as effective, if it meets the follow-
ing two criteria:

* Before the debate. v disagrees with d on the
topic. For example, d opposes banning non-
electric cars, while v supports it. The flag
“Agrees before the debate” is set to false.

 After the debate. v changes their stance and
now agrees with d. The flag “Agrees after the
debate” is set to true.

In other words, v flips their stance after the de-
bate to match d where v and d have different ide-
ologies. Thus, an effective argument decreases the
gap between v (Z;) and d (Z2) by encouraging v
to reconsider their stance, reducing ideological dis-

3There are 13 ideologies in debate.org: we picked the two

prominent ones with the highest user count: conservatives,
with 2,500 users, and liberals, with 1800 users.

g o) | Voter 1 | | Voter 2 | | Voter 3 | | Voter 4
o S agrees with disagrees with agrees with disagrees with
% 8 debater D debater D debater D debater D
3]

|| Debate

| Topic: Abortion should be legalized across the state

II Pro debater

: round 1 argument,, ; argument

| round n argument,, , argument. . ,

* v v v v
[T agrees with agrees with disagrees with disagrees with
s g debater D debater D debater D debater D
- 8 5 "
2 2 Effective Ineffective
<

Argument Effectiveness

Figure 3: The debate structure and voting structure on
debate.org. In each debate, one debate supports a given
topic (pro), and the other opposes it (con). A debate can
consist of one or multiple rounds, with one argument
per round per debater. Voters have the option to indicate
whether they agree or disagree with a debater’s stance
(pro/con) before the debate and then after the debate.

parity. Ineffective arguments miss this impact (the
flag “Agrees after the debate” is set to false).

We consider two scenarios here, one with liberal
voters and non-liberal debaters and the other with
conservative voters and non-conservative debaters.
To this end, we consider the answers to the two
questions alongside the users’ revealed ideologies
to categorize each argument into one of four effec-
tiveness groups (as illustrated by Figure 3). We
consider the following two:*

 Effective: The voter disagrees with a debater
before the debate, but agrees after the debate.

* Ineffective: The voter disagrees with the de-
bater before and after the debate.

While these criteria model the overall effective-
ness of the debater across all his arguments in the
debate, we simplify here the assumption that each
individual argument reflects this effectiveness.

Table 1 displays the difficulty of affecting read-
ers with different ideologies. Only 2.6% of con-
servative readers were swayed by arguments from
opposing ideologies, a trend mirrored by liberal
readers (3.6%). Overall, the majority found the
argument effective in < 2.2% of samples.

We construct two datasets, liberal_dataset and
conservative_dataset, where the ideology denotes
the voters’ ideology.’

*We omit the usage of undefined and provocative argu-
ments because the former has no clear quality, and the latter is
a special type of ineffective.

>The data is preprocessed to ensure its quality (Ap-
pendix A).
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Atleast 1 Vote = Majority Votes

Voters Debates Ineff. Eff. Ineff. Eff.

°§ 1 24781 77.8% 1.9% 77.8% 1.9%
§ 2 6671 923% 3.7% 65.7% 0.1%
§ 3 2059 96.0% 4.7% 85.0% 0.3%
g All 35121 825% 2.6% 763% 1.4%
© 1 16503 788% 2.9% 788% 2.9%
s 2 3590 92.6% 5.3% 703%  0.3%
é’ 3 1223 96.8% 5.9% 88.6% 0.7%
~ All 22241 828% 3.6% 784% 2.2%

Table 1: Proportions of debates having at least one
effective or ineffective vote, or majority votes, given the
number of voters (1-3 or All) per debate. Upper part:
for conservative voters; lower part: for liberal ones.

Conservative Liberal

Ineffective Effective Ineffective Effective

Training 57890 1995 25824 1785
Validation 15732 599 10552 512
Test 7943 336 5328 248

Table 2: Distribution of arguments over the two effec-
tiveness labels in the training, validation, and test set
for conservative voters (left) and liberal voters (right)
before preprocessing.

We first split each dataset into two subsets
pseudo-randomly: 60% of the debates are used
to develop and evaluate approaches that change ar-
guments from ineffective to effective and for style
analysis. The other 40% are used to train a clas-
sifier to assess whether an argument is effective.
For the latter, each subset is further partitioned into
datasets for training (70% of all debates), validation
(10%), and test (20%). We base our split on debate
percentages rather than individual data points (i.e.,
one argument per debate) to prevent potential leak-
age between the splits. Statistics related to the two
subsets are presented in Table 2.

4 Approach

This section presents the methods that we adapt
to the task of effectiveness style transfer (Fig-
ure 2, generation), as well as our general evaluation
methodology (Figure 2, evaluation).

4.1 Methods Adaptation for Style Transfer

To tackle the task of transferring an ineffective
argument to an effective one for an ideology 7
(Section 3.1) using non-parallel data (as the one
from Section 3.2), we adapt three existing meth-
ods, based on the idea of in-context-learning of

Paraphrase the argument [...] written by a writer with a non-
{ldeology} ideology, by following the instructions below:
Paraphrase the provided argument into an effective

argument for readers with {ideology} ideology | EESEE
- Change only the style of the text style
Maintain the overall content of the text [’ content
Maintain the original argument length as much as possible
Do not change the stance of the original argument

[.]

Figure 4: Prompt wording used to change an ineffective
argument into an effective one. The base prompt (non-
colored words) is used alone or together with other
context information, such as the ideology of the reader
and writer, and textual aspects, such as style and content.

large language models (LLMs). The three methods
represent three different levels of using context (in
terms of training data) when prompting an LLM:
(a) zero-shot learning, (b) one-shot learning, and
(c) a Steered LLM where any number of n > 1
data points can be incorporated within the context.

Prompt Wording In all three methods, we ex-
amine a series of prompts that contain different in-
structions related to the task. We form prompts that
encompass information about the argument’s ef-
fectiveness, the reader’s ideology, and text features
such as content and style, as shown in Figure 4. Our
prompts consider different combinations of inputs
(e.g., ideology alone, ideology+text features).

Zero- and One-shot Prompting The zero-shot
setting serves as a baseline to reflect the immediate
effect of different prompts. For one-shot prompting,
the non-parallelism of our data makes it almost im-
possible to provide examples that precisely reflect
our task in the form of input-output. Instead, we de-
velop prompts with a sample of what constitutes an
“effective” argument by providing a random train-
ing instance of an effective argument on the same
topic as the ineffective one we aim to enhance. Due
to the notable length of arguments, we provide only
one example per prompt.®

Steering the LLM  Given the non-parallel nature
of our data, fine-tuning the LLM specifically for
our task is not a possible option. To overcome these
limitations and provide the LLM with more exam-
ples, we follow the approach of Konen et al. (2024),
namely to steer the underlying LLM to generate
effective arguments when given a prompt. This

®Most common LLMs allow a context of 4 096 tokens; the
argument length can exceed 2 048 tokens in our datasets.
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approach allows the inclusion of several (e.g., thou-
sands) of training instances in a cost-effective man-
ner. In particular, activations are modified during
inference to alter the model’s behavior by injecting
a steering vector in the forward pass, where this
steering vector encapsulates the source (ineffective)
and target (effective) classes.

More precisely, the injected steering vector is cal-
culated as follows (Figure 2, generation > Steered
LLM): (1) select n samples from each class, effec-
tive and ineffective, (2) for each sample, extract
the activation vectors at layers 18, 19, and 20, fol-
lowing Konen et al. (2024), (3) for each class and
layer, concatenate the extracted activation vectors

Alaveri and (4) substract Aéﬁ%ﬁedm from “effec-
tive” A'WC  with a coefficient \.

ef fective
Unlike Konen et al. (2024), who employed this

approach on question-answering tasks for steering
the answer’s sentiment, we employ it in a style
transfer task, using our dataset, which contains
longer texts than the datasets used in the original
work.

4.2 Evaluation Methodology

As defined by Equation 2, @ must have a higher
effectiveness score and preserve the meaning of a.
Our evaluation consists of three phases employing
different methods for £ and S: (1) Automatic eval-
uation: We train a classifier for £ and calculate the
semantic similarity between a and a for .S. We then
pick models based on the results. (2) LLM-based
evaluation, and (3) human evaluation: We conduct
the same evaluation for k tuples (a, a) to compare
the values of £ and S (below, we set k& = 100).
For the former, we use a zero-shot LLLM approach
that imitates a human-based evaluation using role-
playing to impersonate an ideology, which is more
cost-effective than human evaluation.

5 Automatic Evaluation

We report on our experiments by describing how
we generated a from a. Then, we report on the
automatic evaluation metrics and results.

The experiments are implemented using
LangChain (Chase, 2022) and HuggingFace (Wolf
et al., 2020), and the code is executed on Google
Colab with an A100 GPU and 40GB of RAM.

5.1 Data

For evaluation, we input 500 randomly selected
ineffective arguments from both the liberal and the

conservative dataset (see Section 3) to two LLMs,
one proprietary and one open-source model:

e ChatGPT (Brown et al., 2020)
* Llama-2-7b-chat (Touvron et al., 2023)’

Both models are employed in zero-shot and one-
shot experiments.® For the Steered-LLM experi-
ments, we employ Llama-2-7b-chat only due to
the need for model altering. Specifically, as illus-
trated in Figure 4, we use five different prompts
for each of the three methods (Zero-shot, One-
shot, and Steered LLM). All prompts include the
base wordings (in black) along with additional
context: base, content, ideology, style, and con-
tent+ideology+style (complete). In total, we gener-
ate 15500 arguments for each ideology dataset in
a series of experiments.

Each experiment requires selecting a specific
model type (Llama-2-7b-chat or ChatGPT), em-
ploying one of the three methods, and using spe-
cific prompt wording. With each model, method,
and prompt wording, we generate 2 500 arguments.

After post-processing the data, we end up with
80.3% of the pairs (a, a). Appendix C elaborates on
error analysis, showing that Llama2 fails to answer
when a is toxic, or the prompt contains ideology).

5.2 Maetrics

We assess the arguments generated by the LLMs
in terms of two dimensions: (1) an effectiveness
score derived from our dataset, and (2) Embeddings
similarity representing the percentage of similar
ineffective-generated arguments.

Effectiveness Score For each ideology, we
train one classifier to distinguish between effec-
tive and ineffective arguments, using the model
allenai/longformer-base-4096 (Beltagy et al.,
2020) on the data from Section 3. The training
is repeated ten times with different random seeds
for ten epochs. The best macro-F; score achieves
for both conservative and liberal classifiers is 0.6.
A random classifier using the same seeds achieves
a mean macro-F; of 0.38 (liberal) and 0.37 (con-
servative). The Longformer models significantly
outperform these baselines at p < .01. The limited
performance is due to the task’s difficulty, as high-
lighted in Table 1. Similarly, El Baff et al. (2020b)

"The Llama-2 family was the best open-source performing
model in initial experiments. Due to the limited resources, we
use the 7B model. For simplicity, we refer to it as Llama?2.

5We only use 1-shot due to the limited context for Llama2
and the long argumentative texts.
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Conservatives Liberals
Models Prompt Effectiveness Similarity Models Prompt Effectiveness Similarity
E ChatGPT base 17% (10.02, 10.01,0.08)F 0.91 (+0.06) 8 ChatGPT base 46% (10.04,40.04,0.05) 0.91 (£0.05)
@ complete 26% (10.0,10.01,0.07)  0.91 (+0.07) cﬁ complete 49% (10.04,10.04,0.05) 0.91 (+0.07)
é &
Bt 1=
[3 Llama2 base 19% (10.02, 10.03,0.15)F 0.87 (+£0.11) ﬁ Llama2 base 44% (10.03,10.03,0.1) 0.83 (£0.11)
style 20% (10.02, 10.03,0.15* 0.85 (x0.10) content  48% (10.03,10.03,0.1) 0.86 (+0.10)
¥ ChatGPT base 14% (10.04, 10.02,0.09)  0.89 (+0.10) 2 Llama2  base 42% (10.03,10.03,0.06) 0.88 (+0.11)
= complete  19% (10.02,10.0,0.09F 0.89 (+0.10) & complete 46% (10.04,10.03,0.06) 0.89 (+0.10)
o O
= =
QO Llama2 base 20% (10.01, 10.01,0.16)~  0.82(£0.11) © ChatGPT base 52% (10.04,10.05,0.1) 0.83 (+0.11)
complete 23% (10.02, 10.02,0.15* 0.81 (x0.12) style 54% (10.04,10.04,0.1) 0.83 (+0.10)
= Llama2 base 21% (10.02, 10.01,0.15)* 0.86 (+£0.10) = Llama2 base 46% (10.03,10.03,0.1)  0.85 (+0.10)
5 mean, \0.2 style 18% (10.02, 10.02,0.16)* 0.86 (+0.09) ﬂ mean, 0.2 content  49% (10.03,10.03,0.1) 0.85 (+0.10)
-] =
5 Llama2  base 18% (1001, 1001,0.15)" 0.84 (+0.11) & Llama2 base 45% (10.03,10.03,0.09) 0.84 (+0.12)
% mean, \0.5 ideology 21% (10.02, 10.02,0.16)~ 0.82 (x0.12) % mean, A0.5 ideology 44% (10.03,10.03,0.1) 0.82 (x0.13)

Table 3: Evaluation of the LLM-generated effective arguments for conservatives (left) and for liberals (right).
Effectiveness is the percentage of effective (> 0.5) arguments for base prompt and for the best performing prompt
(or second best, in case base is the best), along with the trend (1 increase, or decrease 1) mean difference between
the original and generated text, mean median and standard deviation. Similarity shows the median cosine similarity
between a and a. All scores are significantly different at p < .0001 except for: ~ indicates no significance, * at

p < .05, tatp < .01, }atp < .001.

reported low performance (< 0.45 macro-F;) for
models classifying news editorial’s effectiveness.
We report on the percentage of texts with a score
> 0.5. To address the classifier’s insufficient per-
formance, we apply it to the original text and the
generated text, and we report on the significance
between the scores as shown in Table 3. We report
on the percentage of E(a) > 0.5, as well as (in
parenthesis) the mean, median, and standard devia-
tion of the change in score for E(a) — E(a). An 1
indicates an improvement, and a |, a decline.

Embedding-based Cosine Similarity To mea-
sure whether @ maintains the content of a, we calcu-
late their embeddings’ cosine similarity and report
the median and standard deviation. We choose one
of the top-ranked (Muennighoff et al., 2022) em-
bedding models supporting long context, BAAI/bge-
m3 (Chen et al., 2024).

5.3 Results

Table 3 shows the evaluation scores for each ideol-
ogy, conservatives (left) and liberals (Right).

Conservatives All implemented methods using
Llama2 and ChatGPT generate less effective argu-
ments. The negative mean difference ({ .01-.02)
indicates a slight decrease in the effectiveness of a
compared to a. ChatGPT models show more con-
sistency (.07—.09) than Llama2 models (.15—.16).

ChatGPT (zero-shot) has the highest percentage of
E(a) > .50 (26%). All models perform reasonably
well regarding similarity, with ChatGPT (zero-shot)
delivering the highest content preservation (.91).

Liberals All implemented methods using
Llama2 and ChatGPT generate significantly
more effective arguments than the original ones
at p < .0001, showing stability across prompt
and data point variations. The positive mean
difference (1 .03-.04) indicates a slight but steady
increase in the effectiveness of a compared to
a. ChatGPT models, with standard deviation
range .05—.06 seem to be more consistent than
Llama2 models (09-.10). Llama2 with one-shot
has the highest percentage of E(a) > .50 (54%).
All models perform reasonably well regarding
similarity (similar to conservatives). LLMs’ ability
to improve arguments for a liberal audience aligns
with prior findings of their left-leaning tendencies
(Santurkar et al., 2023).

The impact of the low-performing classifier is
mitigated by subsequent LLM- and human-based
evaluation.

6 LILM-Based and Human Evaluation

We conduct a zero-shot LLM-based and human-
based evaluation to assess the effectiveness, clarity,
consistency, and preference between a (original ar-
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gument), Gepatgpt» and Qjiamq2 for arguments gener-
ated respectively from ChatGPT-based and Llama2-
based models. For liberals, we chose zero-shot
ChatGPT (complete-prompt) and one-shot Llama-
2-7b-chat (style-prompt) since the effectiveness sig-
nificantly improved (§ 5.3). For conservatives, in
turn, we chose two models randomly due to the
overall degradation in effectiveness (Table 3): zero-
shot ChatGPT (ideology-prompt) and Steered LLM
(A = 0.2) (style-prompt).

We randomly selected 100 arguments (50 per
ideology), a, with their generated effective coun-
terparts, a. Each triplet contained the original argu-
ment and the two rewrites, where each annotator
reported an effectiveness score (1: fully ineffective —
5: fully effective), a clarity score (1-5), consistency
with the original argument (1-5), and a preferred
argument among the three (For more details, check
Appendix D for LLM-based evaluation, and Ap-
pendix E for human-based evaluation).

6.1 LLM-Based Evaluation

We use zero-shot LLM prompting as an evaluator,
employing role-playing to impersonate a liberal
and a conservative annotator, where we prepend an
ideology-impersonation prompt to the evaluation
prompt (“From now on you are {ideology}”).
We use the two models, GPT4 and Mixtral8x7B,
with temperature .7 for variability.

Ideology-Impersonation. Before conducting the
annotations, we perform experiments to align the
LLM with a specific ideology using ideology-
impersonation and the PEW political typology
quiz’, which contains 16 questions defining Amer-
ican ideologies from far conservative to liberal.
We follow two steps: (1) Initial ideology: we
determine the default ideology for each model
by prompting the LLM with the PEW questions:
GPT4 aligns with Outsider Left, and Mixtral7x8
with Established Liberal. (2) Ideology imper-
sonation: We select politically active ideologies,
namely, Progressive Left and Faith and Flag Con-
servative for liberal and conservative ideologies,
respectively. We then prepend the impersonation
prompt template inspired by Kong et al. (2023)
(“From now on you are {ideology}”) to each
PEW question (elaborated in Appendix D).

Each quiz was repeated 30 times for stability.
Results of the PEW test (Appendix D.1) show that
both models consistently match the impersonation

‘https://www.pewresearch.orq/ ccesed May 2024)

Effectiveness  Clarity Consis. Pref.
Argument Mean %HE Mean Mean %

A. LLM-Based Evaluation
® ariame2 M 3.35+08 53% 4,60 +o0.7 4.07 +1.3 45%
‘§ G 3.52+10 67% 4.18 0.7 3.55+1.3 45%
§ achatcprT M 3.41 +0853% 4.51 0.7 4.65 +os 36%
5 G 378 +0868% 429 +os 4.18 +o0.7 50%
©a M 297 t08 24% 334 109 18%
G 3.05+08 30% 3.0+0.9 6%
E QLiama2 M 332 +08 48% 4.69 +oe6 4.11 +1.3 44%
2 G 3.56 +1.0 66% 4.26 +0.6 3.49 +1.2 44%
= AchatgpT M 3.41 +o0.s 48% 4.54 +0.6 4.63 +o.s 37%
G 3.88 +0870% 431 +o0e6 4.25 +0.7 53%
a M 295 +08 25% 3.37 1.0 18%
G 2.88 0.8 26% 2.97 +o.8 2%

B. Human Evaluation

£ QLiama2 3.69 0.8 69% 3.70 +0.7 3.66 +0.6 58%
% achatcpT 336 1.0 52% 3.43 109 3.38 o8 39%
Sa 220 +0.9 9% 2.31 +0.9 3%
E ALiama2 332 +08 41% 3.53 0.8 297 +t12 42%
;'é achatcpr 351 +0s 57% 3.68 0.7 3.80 +1.0 50%
- a 2.49 +0.9  13% 2.79 +1.0 8%

Table 4: LLM-Based (A) and Human (B) evaluation by
conservatives (top) and liberals (bottom) for arguments
generated by Griama2, AchatgPT,> and ineffective ar-
guments: Mean (4 standard deviation) for effective-
ness, clarity, and consistency as well as % of high-effect
(score 4) arguments (%HE) and of preferred arguments.
For A, G is for GPT4 and M is for Mixtral8x7B LLMs
used as evaluators. Highest values, per ideology, for A
are colored: for GPT4 and Mixtral7x8b , and for (B)
are in bold.

ideology across all quizzes. We use these templates
to create liberal and conservative annotators by
prepending the matching impersonation ideology
to the prompt.

Annotations. Each triplet was evaluated five
times with the corresponding ideology annotator:
for the liberal (conservative) triplets, we use the lib-
eral (conservative) LLM-annotator. Figure 9 shows
the evaluation prompt. In total, 1000 triplet anno-
tations were conducted, including 9 000 scores. Ta-
ble 4-A shows the mean scores for each assessment
criterion. Both LLM evaluators preferred rewrites
over a, where GPT4 had the highest scores for
arguments generated by ChatGPT.

6.2 Human Evaluation

Three American liberals and two conservatives par-
ticipated in the evaluation. All participants voted in
the last American presidential election, are above
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Effective. Clarity Consistency Preferred
Ideology Full « Full & Full « Full «
Human Annotators
Conserv. 83% .60 77% .42 90% .29 67% .14
Liberal 61% 31 66% .24 55% .16 47% 21
LLM Annotators
Mixtral
Conserv. 79% .74 82% .45 90% .86 52% .48
Liberal 75% .14 83% .54 86% .86 34% .27
GPT4
Conserv. 70% .60 72% .50 95% .89 46% .51
Liberal 69% .66 T3% .52 91% .88 53% .52

Table 5: Inter-annotator agreement for conservatives and
liberals: full agreement and average pairwise Cohen’s
x on the binary answers, where answers < 3 are seen
as ineffective > 3 as effective. x values show a slight
(<.20), fair (<.4), and good agreement across annotators.
LLM-based annotators show higher agreement.

35 years old, and hold at least a Bachelor’s de-
gree.!? The annotation guideline is illustrated in
Figure 10.

In total, we had 240 annotations. Table 4-B sum-
marizes the results of the evaluation where we see
that both models (Llama-2-7b-chat and ChatGPT)
outperformed the ineffective argument scores on all
the criteria by maintaining an average > 3. Also,
ineffective arguments were barely preferred by ei-
ther ideology (3% and 8% by conservative and
liberal, respectively). Due to the subjectivity of
the evaluated task, there was no “correct” answer
— Any answer is correct in the eyes of the reader.
Despite the small number of annotators, the results
show that the generated arguments were perceived
better than the original ones by at least one or two
participants in the task.

6.3 Inter Annotator Agreement (IAA)

Table 5 shows the full agreement percentage and av-
erage Cohen’s « for both ideologies. Conservative
annotators demonstrate a higher agreement (67 %-—
83%), with a moderate « for effectiveness (.60)
and clarity (.42). However, preference shows a
low agreement (.14), indicating that the annotators’
agreement/disagreement may or may not be due to
chance when it comes to choosing between Llama2
and ChatGPT. In contrast, liberal annotators show
a fair agreement for effectiveness (.31) and clarity
(.24), whereas consistency yielded slight agreement

Participation was based on volunteers. Due to limited
funding, we could not recruit more annotators (Appendix E).

only (.16). For the preferred rewrite, they show a
better agreement (fair) than conservatives, lean-
ing towards ChatGPT-generated arguments. LLM-
based IAA outperforms human annotations (x > .5
except for preference). This outcome could be due
to the similar within-ideology impersonation, un-
like the human annotators that belong to different
spectrums within each ideology. The fair to good
agreements (.31-.74) for the effectiveness scores
show that E'(a) is significantly higher than E(a),
not only for liberals but also for conservatives; un-
like what the automatic evaluation revealed.

7 Conclusion

This paper has proposed the new task of effective-
ness style transfer, that is, to rewrite an argument
such that it better persuades individuals of some
target ideology. This task may help bring people
closer together, which is particularly important in
today’s deeply polarized society. Our work denotes
a fusion between a socially crucial task and a tech-
nological trend. We have presented new ideology-
oriented datasets for the given task, and we have
evaluated instruction-tuned large language models
(LLMs) on the task. We have made 30K arguments
accessible for detailed analysis, showing the poten-
tial of LLMs in improving argument effectiveness.
Further exploration of the textual features defin-
ing an effective argument from the perspective of
LLMs is needed, for instance delving into the rea-
soning behind the LLM scores.

Ethical Considerations

Large Language Model. We acknowledge that
our work builds upon the LLama2, which is re-
leased under the Llama 2 license!'. As a result,
our work inherits the same license, and we agree
to abide by its terms and conditions.

Steering Large Language Models Using their
LLM Steering technique, we inherit the risks men-
tioned by Konen et al. (2024). The data-driven
method may generate toxic or hurtful content for
a particular audience because we used the data to
steer Llama-2-7b-chat — content from online debate
portals. Also, steering the style of the LLM can
result in a potential mimicking an impersonating
users from the training data.

"ttps://ai.meta.com/llama/license/
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Limitations

Dataset. We built the dataset from a debate por-
tal without leveraging the conversational aspect in
our experiments. However, rather, we treated each
argument as its datapoint because of the small size
of effective arguments.

Experiments. Our prompt engineering is limited
to a few experiments due to the infinite possibilities
that can be done. Previous research offered only
tips on how to phrase a prompt and not a solution -
in our work, we follow these recommendations as
much as we can, but we are aware of the numerous
options that can be tried here. However, our focus
was not solely prompt engineering but rather on
showing that prompt engineering can affect the
performance of our model for this specific task.

Further analysis can be conducted to reveal
which text features underlying effectiveness. We
conducted our analysis given the limit of pages,
and further analysis is possible.

Human Evaluation We select 100 examples for
the human evaluation as recommended by Jin et al.
(2022). We selected 50 argument triplets for each
ideology (liberal and conservative. Also, Jin et al.
(2022) recommended having at least two annota-
tors per data point: the 50 argument triplets were
annotated by three liberals. However, 40 were an-
notated by two annotators for conservatives, and
the other 10 were annotated by only one. Due to
the subjectivity of the evaluated task, there was no
““correct” answer — Any answer is correct in the
eyes of the reader. For that, having one annotator
for the 10 triplets did not hinder the results, and
we proved that the generated arguments were per-
ceived better than the original ones by one or two
participants in the task. Further information on the
Human Evaluation can be found in the Appendix E.
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Appendix
A Data Pre-Processing

To ensure data quality, we perform a pre-processing
step, removing URLSs, emails, and character-level
noise, such as double spaces using the Python
library clean-text'>. Also, we filter out platform-
specific sentences, such as “I accept,” from

Pnttps://pypi.org/project/clean—text/
#description.
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the datasets. The full list can be found here:
https://github.com/roxanneelbaff/
emnlp2024-iesta/blob/main/data/
dismiss_text.txt.

B Data: Style for Argument Effectiveness

This section examines style differences between in-
effective and effective arguments for each ideology.
This analysis is conducted on the training data of
each of the two datasets from Section 3.

B.1 Experimental Setup

Style Features We selected four common style
features that model social aspects of arguments:
(1) liwe: lexicon-based analysis assigning words to
psychological categories from LIWC2022 (Boyd
et al., 2022); (2) arg: the count of argumentative
patterns (e.g., doubt, and authority), from MPQA
Arg (Somasundaran et al., 2007); (3) hedge: the
count of hedge types by applying a token classifier
with values such as epistemic (e.g., may), and con-
dition (e.g., if) (JeniaKim, 2022); and (4) emotion:
the count of emotions such as anger, joy, and neu-
tral (Ekman, 1992) according to a sentence-level
classifier (Hartmann, 2022).3

Effective vs. Ineffective Arguments We exam-
ined the dataset separately (liberal and conserva-
tive) and compared ineffective and effective argu-
ments for each single style feature (e.g., liwc:tone).
If a difference was statistically significant (p < .05)
according to a t-test (in case of homogeneity and
normality) or Mann-Whitney (otherwise), we cal-
culated the effect size . A positive (negative) r
shows that a feature appears more (less) in effective
arguments than ineffective ones.

B.2 Results

We computed around 500 features, among which
72 were significantly different for readers from both
ideologies, 15 for conservatives, and 14 for liberals
with r > .01. Figure 5 shows the effect size of style
features that significantly differ between effective
and ineffective arguments. The main differences
are as follows:

Conservative and Liberals Readers of both
ideologies are influenced by hedges such as in-
vestigation (hedge:]) and by argumentative text

BOther tested features showed no significant difference be-
tween effective and ineffective arguments; see Appendix B.2.

Effect Size between Ineffective and Effective Arguments

liwc:netspeak - hedge:l - liwc:tone_pos - _0.10
liwe:moral - liwe:OtherP - liwc:prep - '
liwc:feeling - hedge:D - liwc:home - -0.08
liwc:cause - liwc:shehe - liwc:family -
e e, argguman | [ causverd g §1000
% liwc:insight - liwc:prosocial - I|‘v_vc.l_3|gWords— -0.04 %
@ liwc:emo_sad - liwe:polite - Iwc:wellness | —
b . = we:p liwc:swear - -0.02 ©
9] liwc:emo_anx - liwc:male - . (4]
> liwe:death - liwe:WC - \lwc_:substances ) -0.00 E
w liwc:auditory - hedge:N - ||w_<::pronoun— '
liwc:assent - hedge:E - liwc:nonflu - - -0.02
liwc:QMark - arg:necessity - liwc:iliness -

liwe:Tone -
liwc:Drives -

liwec:Conversation -
emotion:fear -

arg:inconsist. -
arg:causation -

i [
Conservative 045
s©

Figure 5: A heatmap for the effect size of significantly
different (at p < 0.05) style feature between ineffective
and effective arguments for liberal and conservative
readers, using the training split of each dataset.

[ —0.04
.06

Liberal

(arg:argument). Also, they both lean towards ana-
lytical thinking and less assertiveness, as indicated
by the LIWC features. The impact of the pronoun
“you" and epistemic hedges such as “maybe” varies
significantly between the two reader groups. Con-
servatives react positively to “you,” unlike liberals.
Conversely, the effect of epistemic hedges is the
opposite for the two reader groups.

Conservatives Conservative readers are influ-
enced by negative emotions (e.g., emotion:fear,
liwc:emo_sad). They are also impacted by moral
words (e.g., “honor”) and authority, which aligns
with a trait common to this ideology (Lakoff, 2010).
Also, informal words such as liwc:netspeak (e.g.,
“u”, “lol”) and liwc:assent (e.g., “yeah”, “okay”)
have an effect.

Liberals Liberal readers are influenced by com-
munal values (family, home) and care about social
welfare (e.g., wellness), matching Lakoff (2010).
Table 6 displays all the style features we ex-
tracted from the training dataset for both ideologies
(liberal and conservative). The two feature types,
Empath and Toxicity, showed no significant differ-
ence between ineffective and effective arguments;
therefore, we omit mentioning them in the main

paper.
C Generation: Llama Refusal to Answer

The percentage of responses declined by Llama-2-
7b-chat to toxicity, where Yes represents the per-
centage of ineffective arguments identified as toxic
(with a toxicity score > 0.5). Similarly, the table
shows the decline percentage for cases where the
prompts explicitly mentioned the ideology.
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Feature Description

Emotion

We apply an emotion classifier (Hartmann, 2022)
for each sentence in an argument then we count
each emotion per argument. These emotions are
(Ekman, 1992): anger, disgust, fear, joy, neutral,
sadness, and surprise.

Empath  Empath analyzes text across 200 pre-validated
categories (e.g. science, body) . We count the

occurrence of each category in an argument.

Hedge We apply a hedge token classifier (JeniaKim,
2022) for each argument and we count each hedge
type: epistemic (e.g., may), investigation (e.g., ex-

amine, believe), condition (e.g., if), and certain.

LIWC For each argument, we use LIWC dictionary, a
lexicon-based text analysis that assigns words to

psychologically meaningful categories.

MPQA Arg We count, per argument, argumentative patterns
(e.g., assessments, doubt, authority, and empha-
sis) based on Somasundaran et al. (2007) lexicon.

We classify each sentence as toxic or not toxic
using a Roberta model trained on Jigsaw datasets
(2018-2020). We use the count of (non-)toxic per
argument.

Toxicity

Table 6: Description of the selected style features.

As shown in Table 7, the results confirm our ob-
servation: across the ideologies and methods, the
decline rate is lower when the ineffective argument
is non-toxic and the prompt contains no wording
related to ideology. This finding is supported by the
point biserial coefficient, which measures the cor-
relation between the decline rate and toxicity/ide-
ology. Notably, all correlations were statistically
significant, with small p-values.

However, the decline rate is notably lower when
employing the Steering Vector with a higher A
value. The decline rate and Ideology-in-prompt
correlation decreased to —0.05 and was mildly sig-
nificant (p_value < 0.01) for conservatives when
using Steered with A = 0.5.

D LLM-Based Evaluation

In this section, we describe in more detail the
methodology behind defining the best role-playing
prompt for the LLM-based evaluation. Then, we
present the full evaluation prompt used for the zero-
shot, llm-based evaluation for ¢ and a.

D.1 LLM Ideology with Role Playing

As mentioned, as a pre-requisite for our LLM-
based evaluation, we proved that the GPT4 and
Mixtral8x7B (with temperature set to .7) stably
change ideology using Zero-shot with role-playing.

To define the ideology of an LLM, we rely on
the PEW political typology Quiz that contains 16
questions, where we get the answers and manually

Toxic w/ Ideology

Method Yes No Corr Yes No Corr
g Zero-Shot 37% 21% —-.15*% 38% 13% -.30*
‘® One-Shot 32% 15% -.16* 29% 9% -.26*
E Steered (A 0.2) 27% 10% -.19% 21% 7% -21%
Z Steered (A 0.5) 14% 05% -.15* 08% 5% -.057
)
&)
— Zero-Shot 36% 19% —-.15*% 37% 12% -.29*
g One-Shot 23% 13% —-.10% 25% 7% -.26%*
.-5 Steered (A 0.2) 28% 11% —-.19*% 24% 7% -.23*

Steered (A 0.5) 18% 06% -.17* 13% 5% -.15%

Table 7: Percentage of prompts that Llama-2-7b-chat
declined to answer for each method used, separately
for conservative and liberal readers: with respect to the
toxicity score (yes if score > 0.5, no otherwise), and to
whether the prompt contains the ideology context or not.
The correlation (corr) is the point biserial correlation
coefficient between toxicity score/w/ ideology and re-
fusal to answer. * indicates p < 0.00001 and { p < .01.

conduct the test on the PEW website. To ensure
stability, we conduct the Quiz 30 times for each set-
ting. Each setting is defined by the leading prompt
attached to each PEW question (e.g., Imagine you
are..., From now on you are..), and ideology.

Leading Prompt Template. The
prompts were inspired by previous work:

leading

* Imagine. We use this commonly used prompt
template.

* From now on. (Kong et al., 2023) demon-
strate that Zero-Shot prompting with role-
playing can beat Chain-of-Thought by adding
1) more context (in our case ideology descrip-
tion) and an LLM response would improve the
LLM performance. Unlike us, the authors test
this on straightforward tasks, such as math-
ematical ones and questions with deductive
answers. We try several prompt templates
(The violet highlights changes from previous
prompt lead):

— From now on you are {ideology} {PEW
Question}

— From now on you are {ideology} {ideol-
ogy_description} {PEW Question}

— From now on you are {ideology} {ideol-
ogy_description} {llm_answer} {PEW
Question}: This prompt required an
additional pre-step to generate the
Ilm_answer. First, we prompted the
LLM with From now on {ideology} {ide-
ology_description} Are you ready to an-
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Role No Role

American Flag and Faith Conservative Progressive left

Prompt prepended to PEWQuestion GPT4 Mixtral

GPT4

Mixtral GPT4 Mixtral GPT4 Mixtral

None Established Liberal

imagine
From now on {ideology}
+ {ideology_description}

+ Al role play

Stressed Sideliner

Established Liberal

Flag and Faith Conservative ~ Pogressive Left

Established Liberal

Table 8: PEW Political Typology Quiz majority result using GPT4 and Mixtral8x7b (Mixtral), after conducting the
16 questions, each for 30 times for each prompt lead-role pair. The Prompt lead formats are None, Imagine, From
now on {ideology} +{ideology_description} +{Al role}). Each prompt format is repeated with different ideology
role playing (Role), with the following values: No role (to reveal LLM default ideology), American role-playing,
Flag and Faith Conservative (for Conservative role playing) and Progressive Left for (for Liberal role playing).
Blue colors represent Liberal, red represents Conservative and green center ideologies.

swer my multiple-choice question accord-
ing to your ideology?. We repeated this
process 30 times and got the most re-
curring answer. Then we used this as
{Ilm_answer}.

* GPT4 {llm_answer}: “Yes, I am
ready to answer your question ac-
cording to my American {ideology}.
Please proceed with your question.”.

+« Mixtral7x8B {llm_answer}: “Yes, I
am ready to answer your question
from an American {ideology} per-
spective. What would you like to
know?”

Ideologies. We chose a liberal and a conservative
ideology that is considered politically active based
on the PEW definition: Progressive Left and Flag
and Faith Conservative, as explained in the main

paper.

Results. Table 8 shows the majority (> 90%) re-
sults for all the settings, each after 30 runs. The de-
fault (No Role and no prompt template) ideologies
for GPT4 and Mixtral7x8B are liberal: Outsider
Left and Established Liberal respectively, showing
that the latter model is more liberal. Using only
American as arole, moved GPT4 towards the center
regardless of the prompt template. Whereas Mix-
tral7x8B maintained its liberal ideology, moving it
1 step towards the center (Outsider Left) only with
the prompt From now on f{ideology and + {ideol-
ogy_description}, reflecting a fairer result. Last but
not least, for the two politically active ideologies,
Progressive Left Liberal and Flag and Faith Con-
servative, the results are stable across all prompts,
reflecting the role defined in the prompt. For our

LLM-based evaluation, we choose From now on
{ideology}, which is as stable as the other prompt
templates and has less context.

D.2 Evaluation Prompt

Figure 9 shows the full evaluation prompt.

E Human Evaluation

Recruitment. For initial annotator recruitment,
we used communication platforms such as What-
sApp and email, relying on volunteer participation,
with the following emphasis:

* The opportunity to contribute to research mit-
igating polarization between political ideolo-
gies.

* The potential impact of their contributions in
fostering better debates

* The ability to log in and out as needed added
flexibility, allowing participants to engage in
up to 3 hours of annotation at their conve-
nience.

* Confidentiality of their data, emphasizing that
their inputs would be used strictly for research
purposes. Appendix D has further details re-
garding the human evaluation.

Annotators. For our human evaluation, we
shared a short description of the study with Amer-
icans older than 35 years old living in Detroit (2),
Florida (2), and Germany (1) who voted in the
last election. We asked them first to do the PEW
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% of the general public who are ...

Progressive Stressed
Left Sideliners

Establishment
Liberals
16 10 ‘

Figure 6: PEW Political Typology Distribution of the
nine distinct groups for liberals in blue and conserva-
tives in red.

Faith and Flag
Conservatives

Committed
Conservatives

15 ‘ 12 11 7 10

Dear [Participant]

Thank you for joining our argument evaluation project! Your input is
crucial to our research.

First step: please take the PEW Quiz to determine your political
orientation (We just need the typology with no further details). This
helps us assign you the right batch of arguments to evaluate. As saon
as you send us the result, we will send you another email with the web-
app access and cradentials.

Rest assured, all your responses will remain confidential, used
ananymously for research purposes anly.

Looking forward to your participation!

Thank you and Best regards,|

Figure 7: The first email we sent participants to conduct
the PEW Political Typology Quiz.

Political Typology Quizz'* to define their politi-
cal orientations. We conduct the PEW as an extra
check; however, to mimic the debate.org, we rely
on what the participants identify as.

”Pew Research Center’s political typology pro-
vides a roadmap to today’s fractured political land-
scape. It organizes the public into nine groups
based on analyzing their attitudes and values.* Fig-
ure 6 shows the distribution of each category for
liberals (blue) and conservatives.

For our annotators, it was challenging to find
conservatives. The PEW tests revealed the follow-
ing:

2 Established Liberals: Both also identify
themselves as liberals.

* 1 Outsider Left: identify themselves as liber-
als.

* 1 Faith and Flag Conservatives: Identifies as
conservative and

e stressed sideliner: identifies as conservative.

“https://www.pewresearch.org/politics/
quiz/political-typology/

Thank you for agreeing to participate in our argument evaluation

project. Your contribution is going to be invaluable to the success of
our research.

Here's what you need to get started:

As you evaluate the arguments, please remember there are no ‘wrong'
answers. We're testing the models, not you, so your honest and
genuine responses are what matter most.

Web App Access:

Link to Web App: here

Username: [username]

Password: [password]

Note: The web app has been optimized for laptop use, as our testing
has shown this provides the best user experience.

Once you log in, | strongly encourage you to thoroughly read the
guidelines. They will give you a clear understanding of the tasks and
help you navigate the process smoothly.

Lastly, we'd appreciate if you could complete the evaluations by
the 14th of February. This will ensure your valuable insights are
included in the final analysis.

If you have any questions or need assistance, please don't hesitate to
reach out.

Thank you once again for being a part of this project!

Figure 8: The second email we sent to each participant
after receiving the PEW political typology result.

Process. For participants willing to participate in
the evaluation, we first sent an email inviting them
to do the PEW Quiz, as shown in Figure 7. As soon
as we got a screenshot with the results, we sent
them a second email holding more details about
the task, with access and credentials information,
as shown in Figure 8.

Interface. We developed a Web application using
the Django framework and Postgres as a database
and deployed it using Heroku. Each annotator was
given a username and a password and assigned a
batch of argument triplets based on their ideology.
Upon login, a user is redirected to the Dashboard
that contains two components:(1) the Guidelines as
shown in Figure 10 and, (2) a Table displaying an
overview of all the 50 triplets assigned to the user,
with status (done or not) as shown in Figure 11.
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From now on, you are an American with a {ideology}.
### Task Input Description:

- I will provide you with three arguments with the following description
— Each argument is extracted from an online debate and xlacks contextual informationx — do not judge the
arguments based on the lack of context.
- The three arguments contain one original argument and two rewrites.

### TASK DESCRIPTION:

Your task is to evaluate each argument’s xeffectivenessx, xclarity*, and how the rewrites compare to the
original in terms of xconsistency*. Also, we will ask you to pick a *favoritex among the three
arguments.

Read and follow the instructions below:

1. Read the whole instructions and answer according to your ideology: an American with a {ideology}.
2. Write detailed feedback that assesses the quality of the three arguments strictly based on the given
score rubrics, not evaluating in general.
3. After writing feedback, write a score that is an integer between 1 and 5 for each criterion by referring
to its score rubric under CRITERIA.
4. The output format should look as follows:
Return a JSON OBJECT with the following keys and values for each of the three arguments:

- "{{answer}}_feedback": Read the whole instructions, then state the reason behind your answers. Be
very brief and do not exceed a paragraph.

- {{argument}}_{{criteria}}: for each {{argument}} (xoriginal*, xrewritelx or *rewrite2x) and {{
criteria}} mentioned under CRITERIA where the value must be an integer score from 1 to 5,
following the criteria rubric.

- favorite: the value must be "original" or "rewritel" or "rewrite2". Select the argument that
resonates most with you based on your scores.

5. Please do not generate any other opening, closing, and explanations.

### CRITERIA

- Effectiveness:
Rate how well the argument persuades or convinces you of its claim based on the following score rubrics:
1 = Fully Ineffective: Unengaging, unlikely to spur conversation.

2 = Rather Ineffective: Fairly engaging but lacks persuasive power.
3 = Fairly Effective: Fairly engaging with some persuasive elements.
4 = Mostly Effective: Engaging and persuasive.

5 = Fully Effective: Extremely compelling, potentially mind-changing.

- Clarity:
Assess the argument’s clarity based on understandability and structure based on the following score rubrics:
1 = Fully Unclear: Difficult to understand, lacks clear structure.
2 = Rather Unclear: Understandable but with some effort.
3 = Fairly Clear: Generally understandable with a logical flow.
4 = Mostly Clear: Well-structured and easy to follow.
5 = Fully Clear: Exceptionally lucid and straightforward.

— Consistency:
Evaluate how much rewritel and rewrite2 maintain the content and meaning of the original argument based on
the following score rubrics:

1 = Fully Inconsistent: Deviates entirely from the original argument.
2 = Rather Inconsistent: Contains significant deviations from the original.
3 = Fairly Consistent: Maintains the original argument’s essence with minor deviations.
4 = Mostly Consistent: Retains most of the original argument’s essence.
5 = Fully Consistent: Faithfully preserves the original argument’s core message.
### INPUT

## Original:

{original}

## Rewrite 1

{rewritel}

## Rewrite 2
{rewrite2}

### ANSWER

Figure 9: Evaluation Prompt, imitated from Kim et al. (2023) and adapted for our task of evaluating three arguments
with more than one criteria.
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Argument Evaluation Guidelines
Introduction:

Nature of Arguments: An argurent presents reasons to support a position (pro or con) on a controversial issue, These arguments are sourced from a debate
portal and might lack some contextual details. Focus on the overall tone and style of the writer when evaluating.

Each task consists of THREE arguments (ak.a Argument Triplet) with the following Structure: zn original argument followed by two rewrites, Your task is to
evaluate the effectiveness and clarity of each argument and how these rewrites compare to the original in terms of consistency. Also, we will ask you to choose
a favorite.

Task Overview:
Objective: Evaluate 50 triplets of arguments.

* Rate Effectiveness:
¢ 1 = Fully Ineffective: Unengaging, unlikely to spur conversation.
o 2 = Rather Ineffective: Fairly engaging but lacks persuasive power,
@ 3 = Fairly Effective: Fairly engaging with some persuasive elements.
o 4 = Mostly Effective: Engaging and persuasive.
@ 5 = Fully Effective; Extremely compelling, potentially mind-changing.
*  Aszess Clarity:
1 = Fully Unclear: Difficult to understand, lacks clear structure.
2 = Rather Unclear Understandable but with some effort.
3 = Fairly Clear: Generally understandable with a logical flow.
4 = Mostly Clear: Well-structured and easy to follow.
o 5 = Fully Clear: Exceptionally lucid and straightforward.
+ Evaluate Consistency:
@ 1 = Fully Inconsistent: Deviates entirely from the original argument.
o 2 = Rather Inconsistent: Containg significant deviations from the original.
o 3 = Fairly Consistent: Maintains the original argument's essence with minor deviations.
¢ 4 = Mostly Consistent: Retains most of the criginal argument’s essence,
@ 3 = Fully Consistent: Faithfully preserves the original argument's core message.
s Choose a Favorite: Select the argument that resonates mast with you,

o
o
o
o

Deadline: Complete all evaluations by February 14th.

Important Note on Content and Language:
In this cellection, you will encounter a range of arguments sourced from online platforms. It's important to be aware that some of the content may reflect the

unfiltered nature of online discourse. This includes the potential presence of harsh, offensive, or toxic language and ideas.

While we include these examples for the sake of comprehensiveness and authenticity in our analysis, we do not endorse or support any toxic or harmful
views expressed. Our goal is to provide a realistic representation of online discourse for educational and analytical purposes.

Disclaimer:

Purpose: Your evaluations are for research purposes only (non-commercial use).

Confidentiality: Results will be published post-study, ensuring your anonymity.

Using the Web App:

* Dashboard: Upcn login, you're directed fo the dashbeard showing guidelines and progress.

» Guideline Access: Guidelines are accessible anytime either from the dashboard here or from an argument triplet.

s Evaluation Process: Select 2 triplet to evaluate by clicking on View below, evaluate arguments and dick on Submit, then you will be redirected to the
new triplet. You will always have the option to go back to the dashboard.

* Flexibility: \Work at your own pace! Progress is saved, allowing you to log ocut and resume |ater.

Figure 10: The guidelines for the evaluation task. The guidelines contain five sections: 1) Introduction explaining
what an argument is and an overview of the task of assessing fifty argument triplets, 2) Task Overview stating the
objective, explaining each question-score, and stating the deadline. 3) Note on Content explaining the source of the
arguments and the reason for (possibly) harmful language. 4) Disclaimer about data usage and anonymity. And 5)
Using the Web App: a guide on using the web application.
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Overview of your Annotations

You annotated 1 out of 50.

Rewrite R

Original Rewrite Rewrite Original 2 3

1D Done Original Rewrite 1 Rewrite 2 Eff 2 Eff 3 Eff Clarity Clarity Cl
4] view (V] If you are in a Even in a vast Even in the 1.0 1.0 4.0 1.0 2.0 1

“mega desert” then
good luck finding
wood anyway. With

desert
environment, it
is still possible to

harshest of
environments,
such as a

food you... find ways to ‘mega desert,”
sustain... the
availability...
1 view ° | return the thanks Effective Allow me to
to mv onnonent araument: EXNTEss My

Figure 11: The overview Table in the Dashboard. It displays an overview of each of the 50 triplets assigned to the
users with the scores in case the user has already evaluated a triplet. The user can access a triplet by clicking on the

link view (first column).

Guidelines Show

Original Argument

You have supplied zero evidence. |, for now, will remakr
that we can consider all your assertions of corporal
punishment's ineffectiveness and detention's
effectiveness false. You are not permitted to suddenly
limit it to one nation unless it is in you rdebate
guidelines, which it wasn't.

Moatall O 20 30O a0

Nostall O 20 30 40

Effectiveness

Clarity

5O Fully
50 Fully

Favorite Argument  Select the argument that resonates most with you.

Original argument O Rewrite 1 O Rewrite 2 O

Rewrite 1

“While you have provided no evidence to support your
claims, 1 will assume that all of your assertions regarding
the ineffectiveness of corporal punishment and the
effectiveness of detention are false. You are not allowed
to restrict the discussion to a single nation without
providing guidelines for the debate, which you did not
do.”

Effectiveness  Noatal O 20 30 40 50 Fully
Clarity Moatal O 20 30 20 50 rully
Consistency  Neatall©Q 20 30 240 50 Fully

Rewrite 2

Based on the lack of evidence provided, it is reasonable
to question the validity of your claims regarding the
ineffectiveness of corperal punishment and the
effectiveness of detention. It is important to consider a
broader perspective rather than limiting the discussion
to a single nation, unless specified in the debate

guidelines.

Effectiveness Noatal O 20 30 40 50 Fully
Clarity Noatal O 20 30 20 50O rully
Consistency  Neatall©Q 20 30 240 350 Fully

Figure 12: Evaluating a triplet. Users can check the guidelines by toggling through the link (show/hide). The triplets
are shown in one row from right to left: the original (ineffective argument), Rewrite 1 (The best Llama2-chat-7b
model) and Rewrite 2 (the best ChatGpt model). Under each argument, three evaluation metrics are shown with
radio buttons from 1 to 5: Effectiveness, Clarity, and Consistency. Also, one common question is shown, asking the
user to choose a favorite argument. Upon clicking "Submit," the data is saved, and the user is redirected to the next
argument triplet.
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