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Job Bank for Employers

8 Job Bank (www.jobbank.gc.ca) is a free job-posting
service provided by the Federal Government to all
Canadians. Employers have the option to create a
profile; upon approval, they can then post job offers.

8 Job seekers are able to access these positions in two
ways. Standard Job Search and Job Matching

8 Several additional tools are available to assist the Job
Seeker with their job search; such as resume builder,
job alert, job search tips, and career navigator

1 800 O-Canada servicecanada.gc.ca

il &
Job Bank for Employers

8 Employers can post job advertisements 24 hours a day,
7 days a week using the “Job Bank for Employers” Web
site

8 Job offers received by fax, e-mail, Internet and
telephone must be published simultaneously in both
French and English within 24 business hours

§ 70,356,222 Job Bank Web site visits in 2008-2009

8 1,138,233 Job Bank employer advertisements posted in
2008-2009
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¢ Depending on Experience :
Salary from | to [Hourly = for

|40-00 hours per weelk.

& To be Negotiated
[Employer undertakes to ensure compliance with all
employment standards statutes)

¢ Remuneration Based on Commission Only

(Emplover undertakes to ensure compliance with all
employment standards statutes)

a Check all that apply:
[~ Bonus I~ Plece Work
[T Gratuities [ Commission
[~ Other Benefits

Step 6 of 9: SPECIFY TERMS OF EMPLOYMENT
« Select one of the following:

& Permanent © Temporary  Casual © Seasonal
« Select one of the following:

& Full C Part C Part Time leading Full

Time Time Time

a Check all that apply:

= i i Tall =~ Shift Treartirme

Yuki & Wolf Writing and Translating (# ]

Advertising writer [NOC #5121

Job Advertisement
SPECIFY OTHER INFORMATION

If needed, this free-text space is provided for you to include
further details about your job ad. This text is fed through a
machine translation system which will produce a literal
translation of your wording. All errors and ambiguities
contained in the original text will then be reflected directly in
the translated language. Flease follow the helpful hints

Thelow/above) 1o produce clear and Concise sertences.
1. ¥Wyrite short, complete sentences.
2. Avoid abbreviations and acronyms.

3 Use capital letters only for proper names, official titles and
all nouns that should be capitalized (language, place names,
days of the weelk, etc.)

4 Avoid typographical and grammatical errors. Use correct
punctuation and verify that all spaces have been included
between words, characters or symbaols.

5. Please make use of Job Bank's spell-check feature.
a Other Information:
(max.
300 ﬂ
char)

—

K

(_CANCEL__) (_CONTINUE J
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Building the Automated Translation System

8 In 2002 - rudimentary automated system: very poor results

8 Estimated cost for human translation of all job offers
(450,000 jobs at the time) without relying on technology
was $25 million

8 Requirement and solution studies conducted

8 Recommendations: Job Bank developed pre-translated
checklists, an automated system to translate free text and
hired a team of posteditors
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Integration Steps
8 2004-2005
8 NStein, automated translation system
8 MultiCorpora R&D, Multitrans Pro translation
memory
8 Specialized dictionaries for machine translation
continued to the be updated
§ 2006-2007
8§ UltraLingua, Grammatica replaces Wintertree
spelling checker
§ 2008 to present

8 Continued improvements to the automated
translation system ensure optimal operation
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11 == Automated Translation System

-
SR

Grammar and spelling
JBTR

<:he<:|(er2
Interface®

Oracle
Database®

Machine Translation
Reverso Promt L
= (Gist_in_Time)”

—

Postediting

requests
NC-epd_dgpe-jbtr_rtge-gd
@hrsdc-rhdcc.gc.cg
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MultiTrans
Translation
Memory®
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Spelling and Grammar Checker

Grammar and
spelling checker?

§ Customized entries are added on a weekly basis to a
single file
§ Has been integrated into the JBFE interface
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Oracle Database®

§ Archives offers and their post-edited equivalents in a
database

§ Automatically posts offers that are identical (100%
match) along with their translation

§ Of all offers posted to the JB site, 45% are reproduced
by the database
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vl & Text from the Database

Competences description/Description des compiétences

Les peraonnes recherchées devront composer facllement avec |e travall
d'équipe, Avairun sens evelllé du service a la clientéle ot posseder dex
aptitudes a la vente-consell. Recornaissancs de Mexpénence de travall

&t des heures de Fermakian,

Trea il candidebes vall hewa (0w aasiy as a leam. Heavs siong

CuStamer Sancs dales and shace gals VI P g 2a wiek

epeniancs andraning hous Edit

Additional Infermastlon Précislons additlonmelles
Awcwn sppel bEléphanigus R
Mapheone cals Edit

Doty Description/Description des Liches

L#E pETRONAGS FECHarchdes SoVront procdigudes (05 $0iNS du viangecde
pledsmanucurs et il st un #loud de possdder Une connaizsance des
£0ins corps tel que enveleppements et exfoliations corporeiies

Trex el ¢ -'\JIGWSMF_[‘?'ICWH':'GW“-J“’S&\U‘:F P, fesst, and

manmcuras, Knowledoe of body care body weaps ond prymcal

elokatans is en essel Edit

Cither InformationInformations complémentares

00 4 la eraissance de notre entreprise, nous semmes présertement 2 ka
recherche de plusiewrs candidats pour différentes regions du Juebec,
dort Mortréal, Laval, Tremblant, Bécancour, $t-Faoy. La Malbade ot

Gatineau.

Ciue o our cormpamy's qrows, wa ane currently seokng saveral

canddaies in vanous ragions of Quabed, including Moninaal, Laval, -
Tremblart. Bécarcoiur, S-Fay. LaMebais and Gatingau Edit
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Translation Memory

MultiTrans
Translation Memory®

§ Consists of one corpus per language pair, created
from full sentences extracted from job offers

§ Automatically reproduces translations of repetitive
sentences in job offers

§ Approximately 15% of offers posted have been
100% or partially text matched by the Translation
Memory

§ New corpora updated every quarter
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Text from the Translation Memory

Dty Description/Description des tiches

CIM {Con=smner imgact markeding} est ke ched de e dans impariition des forces de veies et
Source wexdciian mrarketing. Recommue congne #ant F'une des 50 sockétés s mbews gérées au

Canada, CIM est e panenaire stratéglgue de pusiew s entreprises recomnues dabs 2 nande

\ pour Firmgartition des forces de vente 81 demarchandisage, 12 gestion d'idfnements, de

prarmndions ef ges vendes divectes. A d'aider un de nos clenis 5 PrOmaLin Ces SErices

wig il A Dkl bigmtid BEliphonsquee, nous decherchons 1 neprtsentantie) des

warhes poar cowerin e Beioine de by rigion e Mapog el ervinons, Ce représentant{e) aura

comme responsabiile dewster es domicies de bear lerrdoire pour offrir les différents senices,

CIM {Consumer Impact Marketing) is the leader in the third party
Memory outsourcing of sales force and marketing execution.
Recognized as being one of the 50 best managed companies in
\ Canada, CIM is the strategic partner of several companies recognized

worldwide, outsourcing sales and marketing forces, events
manageament,
promotions and direct sales.
To help one of our custemers to promote these services television,
Internet and soon phone résidentlaux, we are looking for 1
representative of sales to cover the territory of the region of Magog
and neighborhood. This representative will have for responsibility for

/ visiting the places of residence of their territory to offer the various

i . services
Dictionaries
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Dictionaries8

§ A multiple dictionary structure of 10 specialized
dictionaries (employment-related words and
expressions) activated simultaneously; includes a
specialized dictionary of geographical names (1200)

§ Mistranslated terms are extracted from offers revised
by the postediting team and from the National
Occupational Classification (NOC) system

§ ldiomatic expressions that cannot be translated
literally are added as customized entries

§ Updates sent to Systems as required

1 800 O-Canada servicecanada.gc.ca

Bl S o _
Text from the Dictionaries

Source

\ Competences description/Description des compétences

Dynamique et motivé Capacité de soulever des boites d'un maximum de
25 livres Permis de conduite en régle et accés a un véhicule fiable Petit
espace d'entreposage au domicile pour la gestion du matériel et des
outils promotionnels Accés a un ordinateur et 4 un courrier &électroniqus
Capacité a travailler en toute indépendance Ordinateur avec accés a
Internet et volture requis Prévolr espace de rangement pour le matérie|

DICtlonarleS Dynamics and motivated Capacity to lift{ralse) boxes of a maximum of
26 bhooks(pounds) Licence of driving{behaviour) in rule{ruler) and
access to a reliable vehicle Small space of storage in the
place of residence for the management of the material and the
promotional tools Access to a computer and to an a-mail Ability to
work in any independence Computer with access to intermet and car
required Foresee storage space for the material

Cvnamic and motivated: -
Able to 1ift boxes of & maximum of 25 lbs;

[valid driverfs license and access to a reliable
wehicle:

Emall storage space at home for materials and
promotional tools;

hooegz to a computer and to e-mail:

hpility to work completely independently:

Computer with Intecnet access and vehicle required:
Flan to hawve storage space for materials.

-

P".U Word(z) |67 Characters
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Job Bank Translation Revision Interface

JBTR
Interface®

§ Saves revised texts in a database

§ Option for posteditors to enter suggestions into the
Dictionaries from the revision interface

8 Includes links to resources and improvements to the
JBTR interface aimed at increasing productivity
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Evaluation of Machine Translation

8 Methodology for evaluating the quality of translated
texts

§ Evaluation grid :
8 Intelligibility (text clarity)
8 Adequacy (equivalence between texts)
§ Language quality (spelling, grammar)
§ Symbols and typography (“”, (), $, ...)
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Evaluation Grid

Clarity, comprehensibility
and logic of the text.

Semantic equivalence between
the source and target texts.

Respect for spelling,
grammar (agreements,
conjugations, etc.) and
syntax (sentence

structure) in the target

Respect for typographical
rules in the target language:
symbols, capitalization,
punctuation, date and hour
formats, parentheses,

language. quotation marks, currency,
etc.
Read only the target Read each sentence, Read the target Read the target sentence.

sentence. Answer the
following question: Is the
text comprehensible at
first reading?

comparing the source and
target. Determine the number
of ideas in each sentence,
count those which are well
translated and assign points
accordingly.

sentence. Count the Count the number of errors.
number of spelling,
grammar and syntax

€rTors.

0 = Incomprehensible text
1 = Certain elements are
understandable, but the
general meaning is lost

2 = The general meaning
is understandable, even if
some elements are unlcear
3 = The text perfectly
understandable

0 = Nothing is properly
translated

1 = A third of the ideas are
properly translated

2 = Two-thirds of the ideas are
properly translated

3 = All ideas are properly
translated

0 = 3 or more errors
1 =2 errors

2 =1 error

3 =No errors

0 = 3 or more errors
1 =2 errors

2 =1 error

3 =No errors

Service
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Offers posted with linguistic quality assured

(100%)

Total offers translated

(10%)

(45%)

(15%)

Without free text

Recurring texts database

Translation Memory

(30%)

Machine Translation with
dictionaries — Offers
post-edited within 24
business hours
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8 Ongoing refinements of the dictionaries, translation memory and
database

§ Continued improvements to the pre-translated NOC checklists

§ Continued improvements to the translation system to ensure optimal
operation
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Questions?
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